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2 XU&RP P WP HQ

: K\ 7KHDS\ 0 D %H5LUKWRU<R>

7\ SHVRI &RXQUHIQJ 6HYEH

© KDWR ([ SHAADVWERXU) IWAMBHWRC

&MHOWAGRI 5LIKW DQG 5 HVSROUELDAH

5DWMV 3RTAHY DQG $11RUGDEIDA

SV FKRWHDS\ : WRXW) HGFDWRC

7KHDS\ 0 RGDMHV DQG $ SSUIRDFKH!

SRAIGHMDON 3UYDR  DQG &RHQ

(P HJHQR 6XSSRUNDQG 5HVRXUAH

S&ROWPNQRWP DIWRC




. HPRPH\W

& RCHWRCH) DP 1O
& RXQHDD) 6HYEHY

: HOGRP HVR D 6DIH6SDHH

7DNQJ WH | LUANAMS VRZ DUG VHHNLQD VXSSRUNV
I\ DQ DPARI FRXUWDIH DQG Z H GHHS® KRQXRU
WDWEKRRVQJ VR FDUH | RU\ RXUP HQUBGKHDOK,
IVD SRZ HUXCFRP P VR HQWIR \ RXUHD DQG

\ RXUZ HOEHQJ

<RX DUH QRVDERQH LQ WLV RXUDH. $W
&RUHUARQH Z H DUH KHUH VR SLRYIGH DVDIH
DQG FRP SDWIRQDW VSDFH Z KHUH\ RX FDQ
VKDUH\ RXUMRY  H S®WH\ RXUHP RURQV DQG
EHILQ\ RXUSDW VRZ DUG KHD@J

* HAR. GRZ 8"

0 DQ R RXUFDHIMKDIHKRZ CDXQILY
IWHOVR VENH\WDWILAVARS 96VWRYHMP H
WH QVFRHHGWHVAHIW \WH GGOW
UDOHWH KDG) DQGZ HIHKHHWR KHS
\ RX XGFRYHU RXWRR

© HWHWR JOG\ RX IH KHUH DOG VBNQJ WLV VMS VRZ DUG KHDIR) DQG VHD
GVRYHY  $VW&RUDHUAMRQH) DP 1® &RXQVHE@Q) 6HWEHV Z H EHIHYH P HOWO
KHDOM, LV D GHHS® SHU/RQDARXDH  RQH WDWOR RQH VKRX@ KDYH VR QDYLI DM
DBRQH 2 XUWDP IV EXI®\RQ D IRXQGDWRQ Rl FRP SDWMRQ SIRIHWIRQDDP  DQG
| DIV FHOWIUHG FDUH : HZ HBRP H IQGIYIGXDY DQG | DP L@V ILRP DOY. DOV R
@H SWRYIGIQJ D QXUXUQJ VSDFH Z KHUH HYHU RQH LV YDOXHG DQG UHVSHPMG

[ WAV NRNH WL NMBXUH VRIHKHY © HDUIHWR JOG\ RXWIHKHH




2 XUDSSWIRDKK WVMP S® Z HUHKHWH W RITHUD QMAQLQ] HDU WNL@IG J XIGDOFH DQG
KHDUMHOWXSSRUNV( YHU SHURQ Z KR Z DBV WURXIK RXUGRRY/ LV XQITXH DQGZH
KRORXUWDWE\ RLHDWQJ D VSDRH Z KHUH\ RX THHOYDOXHG XQGHUAMRRG DQG

HP SRZ HUIHG VR VINH W(H QH WAMS IR DUG

2 XUO DMRQ 2 XU9IMRQ

7R (P SRZ HU,QGMGXDY DQG $ +HDOK\ DQG ,QFOMYH 6RAHW Z KHWH
&RP P XQWHY 7KIRXJK + ROME KWK TXDON DIIRUGDE®! DQG | DIWK
+HD@QJ 7KDL XUMUHV 0 HOWO LOWAI LDWAG P HQUROKHDOM VHUIFHY DUH
(P RMRQDO$ QG 6SILWDQ  HOEHQJ DFFHVWE®! VR HYHY RQH HQUXUQJ GLIQW
DQG Z HOEHQJ Z KIGH  RAMUQ) KHDOMIHU

MY IQVSILHG E\ WHZ RWGVRI -HVXV DOG P RUH LAVTHOWFRP P XQMEY

&RP HWR P H D@ RX Z KR DUHZ HDY

DQG EXUGHQHG DQG, Z LAJLYH\ RX
UHW 0 DAWKHZ

© HZ DQUWR FXOYDW D VXSSRUAYH QXUMUQI HQYILRQP HOMWKDWOVSLLHY
IOGIVIGXDAY DQG | DP LGHVVR WUYH : HGUHDP Rl DZ RUTS Z KHH P HQUBOKHDOM

VYDAXHG Z KHIH VHHNQJ KHS VD WIQRI WAMHQIW DQG Z KHUH HYHY RQH KDV
DFFHW R FRP SDWIRQDWA FDUH LRRWAG 1Q UHVSHRADQG LOWT UW




SVWERUDHUARQH ) DP 1O &RXQVHT 6HIMEHV Z H\AMEYH VR P DNH RXUYDOHV
HYLGHQWQ HYHY WIQJ Z HGR 7KHVH SUQAS®NV IXIGHKRZ Z HFDUH I RUHDRK

FOHONDQG HOVXUH WDWHYHY  LOMUDRARQ | R WKMMUIHVSHRAVDQG KRSH

) DI &HQMUHG &DU

;. HUHVSHAADQG KROXRUHDRK SHIRQV EHIH V DQG SUHHHORHY P HHWJ \ RX
Z KHH\ RX DIHRQ\ RXUMXUWH ) RUWRWH Z KR G-MLH IWZ HRITHUD &KWMADQ
SHUY/SHARYH GUDZ 1IQJ RQ1DIMK DV DVRXUAH R VWHQIW FRP |RUVDQG I XIGDORH

([ FH®QR

: HDWHFRP P MG \R SLRYIGIQ] WH KL KHWNAMIQGEDLEV Rl FEQIFDOFADUH DQG
SIRIHMRQDOP 7KLV P HDQVFROWDXRX\O [P SLRYIQ] RXUMNGY W 1QJ IQIRWP HG

DERXVERVSIDRAAHY DQG RIHDWJ D VSDAH Z KHUH\ RX | HHOARQI LIGHQWNOQ WH
TXDOW Rl FDWH\ RX UHAHYH

R &RP P XQW

© HEHDHYH WDWKHDIQ) KDSSHQVEHVWQ DZ HBRP Q) VXSSRUAYH HQYLRQP HQW
2 XUWDP |RWMLYDVHQWHRI EHBRQIIQJ Z KHUH FTHQW DQG AW | DINH FDQ FRQOHPW
QG  DQG EXI@ P HDQLQI I XQHDMRQWKISV

&RP SDWR(C

(YHI VWRU P DAY : HQAMQ Z IWRXWHGI P HQWRUHDWQJ D VDIH DQG HP SDMHWE
VSDAH IRU\ RX VR H S®UH\ RXUIHHIQIV FKDIIQIHY DQG KRSHY <RX FDQ WK\WYKDW
Z HDUHKHH VR VXSSRUA RX Z KREKHDUMGD



$FHVMELDA

: HDUIHGHGFDWGWR P DNQJ P HQWOKHDOM \VHUYLIEHV DYDIOE®I VR HYHY RCQH
WHIDLGBW R HQDOADARUMRADEDUWIHY/ © KHWHUWURXIK MIGEIQI VDG I HHV
RQEHWHIDS\ RUSDURHUKISVZ IW FRP P XQW UHMRXUAHV ZHDIP VR HQVXWH
\ RX FDQ DAAHW WH VXSSRUN RX GHVHUYH

,QMI U

<RXUWKWY LOYDOXDEBI VR XV - H DUH WDQVSDUHQWKRQHWDQG UHVSHRNKQQ
HYHY DVSHAARI RXUZ RWIN ) LIRP \DIHIXDUEQJ \ RXUSUYDR \R GHDYHUQ) HWIFDO

FDUH Z HKRORXU\ RXUWRY Z IW SUIRIHWRQDDP DQG AIQW

+RZ W LDOVDWV\R <RXU( [ SHUHQRH

e $ 6DIH6SDFH <RX@DQ D\ VIHHAHVSHAMG DQG YDAXHG Z KHWHU\ RX VHHN
| DM EDVHG FOUH RUQRW

e  7DIBRUHG 6XSSRUN<RXUFDLH SOQ Z @ H BRW RXUXQTXH QHHGV JRDY
DQG YDOHV

e $SFHWE® 6HWLIFHY : HVWYHWR WHP RYH EDUIHY VR WDWADUH LV Z IWIQ
UHDAK |RUHYHY RQH



2 XU&RP P \W HOW

2 XUJRDAYMP S® VR EH D S@FH Z KHH\ RX | HHOXSSRUMG XQGHUAMRRG DQG
HOFRXWDIHG 1O\ RXUNRXLOH VRZ DUG Z HOEHQJ

: KHWHU\ RX UH VHHNIQJ KHS | RUWH [ LUAMAP H RUFRQWOXLQJ \ RXUSDW VR
KHD@QJ &RUHUAMRCQH ) DP 1O &RXQVH@ 6 HWYIFHV LV KHUH VR RI T HUFDUH W(DW
KRORXUW/\ RXUI DIW

\ RXUSHURQDOARY  DQG\ RXUXQLTXH QHHGV

/ WKV NQRZ L Z HFDQ DQVZ HUDQ\ TXHWRQV RUKHS P DNH WKLY H SHUHQRH DV
FRP | RUBE®! DQG P HDQLQIIXCDVSRWEE®! : H®RNIRWZ DUG VR EHQJ SDUARI
\ RXUNRXLOH

$VERUHUAMRCOH ) DP 1O &RXQVH@ 6HIMAH Z H EHIHYH 1Q KROMF KHDIOJ

KRQRXUQJ HDAK SHU/RQV XQTXH MXUH 2 XUWDP VP DGHXS Rl GFHOVHG

SWRIHWMRQDY Z KR DUH SDWRQDW DERXW/XSSRUM 1QGIYIGXDY DQG I1DP LIHV
WLRXIK WKHUDS\  XQGHUMIQGIQI WDWKHD@MY LV D FR@ERWWYH SLIRFHW



- K\ 7TKHIDS\ 0 D\
%41 5L KWRU<RX

7KHWDS\ FDQ EHWDQM RUP DAYH | RUDQ\ RQH VHHNLQU IOV KWIXIGDQRH RUVXSSRUN, W

SWRYIGHVDVDIH QRQ MGJIP HQBO/SDRH VR H SBRUH HP RARQV GHHSHQ VHD XQGHUAMIQGLQJ
DQG VWHQIWHQ UIMOHORH © KHWHU\ RX UH GHDIQU Z W \VWHW UHDMRQWKLS FKDEIQIHV
DY HW JUH RURWHUREWEF®N WHDS\ RITHWVRRY IRUJWRZ W KHDOQJ  DQG VWHQIW

( DFK SHORQV MRXLOH LV GLLI HIHQWDQG WHWDS\ FDQ EH D YDOXDE®! VXSSRUANQ QDYLI DWQY
QHVFRP SOf MHV

6SHHLLEF %4-OHIWRI 7TKHDS\ &DQ ,QFAXGH

,P SLRYHG 5 HOMRQWKLSV 7KHDS\ FDQ KH®S \ RX GHYHRS KHDOMIHUFRP P XQEEDARQ
W@ IHVROH FRQI GRW DQG EXI@ VWRQIHUFRQQHPARQV Z W RYHG RQHV

, QFLHDVHG 6HO $ Z DUHQHW 7KHWDS\ SURP RWAV D GHHSHUXQGHUMZQGEQJ RI N\ RXU

WRXJKW [HHIQUIV DQG EHKDYIRXW/ GDGQI VR JUHDWUVHD DFFHSVBQRH DQG SHWRQDO
JWRZ W,

UHWIHUSRSLOJ 6NLAY 7KHUDS\ SURYIGHV SUDPAFDORRY VR P DQDIH VWHW D LHW
DQG RIKHURKDEBIQIHY HTXISSLQI \ RX Z MK UMM@HQFH VR | DFH @HV XSV DQG GRZ QV
P RUHHIHPAYHO

( QKDQFHG ( P RURQDCE HIXMVRQ 7KHDS\ FDQKHS \ RX IGHQW\ DQG P DQDIH
\ RXUHP RARQVIQ D KHDOKIHUZ D\ UHGXAQUI WH [P SDRARI QHIDWYH HP RURQVRQ
\ RXUZ HOEHQJ

,P SLRYHG 3LRE®IP 6RQ1QJ 6N 7KHDS\ |RWMY/ HIHPRYH SLIREGP VRO
VWD IHV HQDE@J \ RX VR DSSURDRK FKD@IQIHV Z I FRQI LGHORH DQG AUHDWYIW

,QFUHDVHG 6HD (VWHHP DQG &RQI LGHQFH 7KHWDS\ KHSV\ RX AKDEIQIH QHIDWYH
VHO VBO! EXI@ VHD EHIH DQG HP ELDFH\ RXUMAHQI WY

5HGXFHG 6\ P SVRP VRI 0 HQVDO+ HDOK &RQGIMRQV 7KHDS\ FDQ W QULLEDQWD
DDWM W P SVRP VRl FRQGMRQV @\H DY IHW GHSUHWIRQ DQG376' P SIRYIQU
\ RXURYHLD@T XDOW Rl @H



7\ SHVR & RXQHIQ
6HYFHV

$VRRUDHUARGH ) DP 1O &RXQVHEQI 6HYIEHV Z HRITHUD WDQIH RI FRXQWH@ VHUMEHV
VBLERUHG VR VXSSRUA RX DQG \ RXUBRYHG ROHVWILRXIK @HV YDURXV FKDBIQIHY : KHWHU

\ RXUH VHHNIQJ SHUARQDAILIRZ W UHDMRQWKILS VXSSRUVRUKHD@Y |WRP SDW\H SHUHORHV
RXUFRRP SDWMRQ@DWIWDP IVKHHW Z DM Z I\ RX HYHY WMS RI WHZ D\ %H®Z DUH\WH

WSHVRI WHDS\ Z HRITHU HDFK GHMIQHG VR P HHWKQLT XH QHHGV DQG SURYIGH D SDIX
VRZ DUG Z HADHW DQG UHMAHOAH

, QGLYLGXDOSRX QVHIQJ

2 XULQGLYLGXDOFRXQUHIQ) VHUYEHV RITHUD SUYDWM VDI H VSDFH | RUSHWRQDCH SBUDARQ
© RINQJ RQH RQ RQH Z IV D WHUDSIMM RX @HWSHWRQDQJRDY EXICH QHZ FRSIQ]
VADWAILHY DQG J DIQ YDOXDE®! LOWLI KW DERXVY RXUMHOD 7KLY 1V D VXSSRUAYH VSDFH I RU
JURZ W DQG VHD LH BPARQ QR P DMAUZ KHUH\ RX DUH RQ\ RXUNRXLOH

&RXS®N &RXQVHIQJ

&RXS®N FRXQUHIQU SLRYIGHV DQ RSSRUMQIW | RUSDUHY VR VWHQI WHQ WHUUHDMRQWKLS
E\ ZRINQJ WURXIK FRP P XQIFDWRQ FKD@IQIHV FRQICEWDQG P IVXQGHUARQGLQIV ,QD
UHVSHPAKXCDQG VXSSRUAYH HOYLLRQP HQW\ RX DQG \ RXUSDUHUFDQ GHHSHQ\ RXU
FROQHPURQ XQGHUAMZQG HDFK RIMHUEHWMU DQG Z RUINVRZ DUGVD P RUH | XL
LHDMRQWKIS

&KUMIDQ &RXQVHDQJ

2 XUEKUMADQ FRXQVHII VHWYIEHV IOWI DWW P HOWCKHDIM VXSSRUAZ W D | DIMK EDVHG
DSSWRDAK IXIGHG E\ &KUMADQ YDAXXHV 7KLY DSSURDAK UHVSHRW HDRK SHURQV VSIUWXDO
EHIH V DQG RITHY D WHWDSHXWE SLRFHW WDWGLDZ V RQ | DIW | RUMAHQIW DQG FRP |RUV

P DNQU MD P HDQLQU I XCRSWRQ | RUWRVH VHHNQI FRXQUHIRU LRRWG 1O WHUEKUMADQ | DIVK

2 Q@OH &RXQVHOQJ

2 QEOH FRXQWHIQU RIIHW/ | Gf LELOV DQG FRQYHQIHQAH DARZ 1QJ \ RX VR FRQQHPWZ W \ RXU
WHUDSMALHP RMO 7 ,GHDA RUWRVH Z KR SUH HUWH FRP IRUARI KRP H KDYH @P WG
DFFHW VR LQ SHWRQ VHUYEHV RUUHTXLLH D P RUH DGDSVE®I DSSURDFK  RQEOH FRXQVHIR)

RITHW/WH VDP HFRP SDWIRQDW FDUH DV 1Q SHU/RQ VHWRQV



3LH0 DUVIDOSRRXQVHIDQJ

3UH P DUVBOFRXQVHIQU 1V GHWLIQHG | RURRXS®NV SUHSDUQJ |RUP DUIDIH DQG BRRNQI \R
EXI@ D VARQI | RXQGDARQ | RUWHUIXVIUH VIRI HWHU 7RSLEV IQFOXGH FRP P XQIFDARQ
W@ FRQ BPALHVROMRQ 11QDQADCS@QQIQ) DQG P DUUDIH H SHAVMRQV 7KLY
FRXQUHOQ SURYIGHV D VDI H VSDFH VR GVEXW 1P SRUBQUWAAXHY KHBLQI FRXSGN

HWEEQK DVARQ) KHDOM\ DQG &KUMAFHOMUHG LHIMROWKLS

) DP L® &RXQVHIQJ

) DP 1O FRXQWHIY EUQIVIDP 1O P HP EHW \VRIHWHUWR DGGUHW IWXHV [P SDRMY 1DP 1O
G QPP IFV ( DK P HP EHUKDV WH RSSRUXQW VR EH KHDUG Z IW WH W(HLDSIMN DAY

XQGHUABQGIQ) FRRSHIDARQ DQG HIHPWYH FRP P XQIEDWRQ ) DP 1O FRXQUHIY LV
SDUAEX@UD YDXDE®! | RUIDP I@HY QDYLI DAQJ FRQI (PAMBDQVMRQY RUWDXP D

* LRXS 7KHWDS\

* IRXS WHWDS\ SURYIGHV D VXSSRUAYH HQYILRQP HQWZ KHUH IQGIYIGXDY Z W VP LU
FKDEIQIHV FRP H VRIHWHUVR VKDUH ®DL DQGJWRZ * XIGHG E\ D WHWDSMAVILRXS

P HP EHWY FRQQHPWHQFRXUDJ H RQH DQRWHU DQG GHYHRS QHZ FRSLQJ W@ 7RSIFVP D\
LOFOXGH DY LHW JUH  UHDMRQWKLS MXHY RUMAHW P DQDIHP HQWDQG JURXS WHLDS\
SUIRYIGHV IQVIKWDQG FDP DUDGHUH Z WK RIKHWY Z KR XQGHUARQG \ RXUH SHUHQRHV

&KLEBLHQ DQG <RXVIK &RXQVHDQJ

&KLTBUHQ DQG \ RXW FRXQVHIRJ L GHMI QHG VR VXSSRUA RXQJ SHRS®I DVWH QDYLIDWM
WHUXQIT XH FKD@IQIHV |LRP HP RWRQDOLHI XMWMRQ DQG VRADOWN@ VR DFDGHP LE DQG
IDP LO® VAWHW 7DIERUHG VR GHYHBRSP HQBOAM HV WL FRXQWHIRI P D\ LQYROH FUHDWYH
DSSURDFKHV @\H SO WHWDS\ RUDWAKHDS\  FUHDWQJ D VDI H DQG HQIDILQJ VSDFH IRU

FKL@UHQ DOG WHQV R H SUHW WHP VHOHV DQG GDU QHZ FRSIQI W@

7WDXP D &RXQWHDQJ

7WDXP D FRXQUHI LV | REXVHG RQ KHSIQJ LIQGLYIGXDEY SLRAHW DQG UHFRYHUILRP

WDXP DAE H SHUHQPHV Z KHWHUUHFHQWRUILRP \WWH SDVMW7UWDXP D FDQ SURIRXQGO P SDRW
ROHV HP RARQDOSK\ MIFDODQG P HQBCKHDOK.  DQG RXUWHUDSIMA SURYIGH D VDI H VSDFH VR
SURFHW DQG KHDO 7KURXJK SURYHQ WHUDSHXWE WIFKQITXHV WDXP D FRXQUHIRI FDQ KHS

\ RX UHI DIQ FRQWROEXI@ UMMIHQRH DQG I1QG D UHQHZ HG VHQWH Rl VDIHW DQG KRSH



* UHI &RXQVHOQJ

* UH FRXQW@Y RITHY FRP SDWIRQDWM VXSSRUNRUWRVH GHDOQJ Z I RW Z KHWHU
IURP WH GHDW Rl D ®YHG RQH GLYRUAH RURWHUWLI QULIFDQW@H FKDQUHY * UHYIQU FDQ
EHDFRP S®f DQG GHHS® SHWRQDORXLOH  DQG RXUWHWDSMV RITHUD VSDFH R
QDYLIDW WL SIRFHW KHBILQJ \ RX H SUHW HP RARQV KRQRXUP HP RUHV DQG P RYH
IR DUG Z IW KRSH DQG UHVIQHOAH

( DK RI WHVH FRXQWHII VHYIEHV LV VBIBRUHG VR P HHW RX Z KHIH\ RX DUH Z KHWHU

\ RXUH BRNQJ |RUIQGMGXDAIWIRZ W KHD@J [UIRP SDWNADXP D RUILQGIQI D SDW
WURXIK JUH

) HHA UHH VR DN XV P RUH DERXWDQ\ Rl WHVH VHUYIEHV DQG Z H@EH KDSS\ VR KHS \ RX
1.OG WH EHAIWRU\ RXUQHHGV




<RXUIUMHWRQ LV D@DERXW RX  \ RXUMWRU \ RXUQHHGY DQG\ RXUJRDY 7DNQJ WLV
WMS LV DQ DRARI FRXUDIH DQG Z HUIHKHIHWR P DNH WH H SHUHORH DV FRP | RURE®! DQG
P HDQIQI I XDV SRWE®!

7KV \VAWRQ LY GAMJI GHG \R

*HWR . QRZ <RX <RXUWHDSMNZ IOANH WP H VR XQGHUAMIQG Z KDANELRXIKW RX VR

WHWDS\  7KLVP LIKWOQFOXGH H SRUQU \ RXURXUHQWAKDEIQIHV H SHUHQPHV DQG Z KDW
\ RX KRSH VR DRKIHYH

&UHDVA D 6DI H DQG 7WXWIRQJ 6SDFH 7KHWDS\ VP RWH ITHPRYH Z KHQ\ RX THHOVDIH DQG
VXSSRUMG <RXUWHDSIMWZ 1QY RINWR EXL@& D WARQJ FRMERWDWYH | RXQGDWRQ Z IW
\ RX' HQVXUQJ \ RX | HHCKHDUG DQG UHVSHRAMG

6VIDUAK RXU-RXUQH 7RIHVIKHU 7KLY IVWH EHILQQQJ RI D SDURHUIKILS Z KHIH\ RX DQG
\ RXUWMHIDSIMWZ 1@QY RINVRIHWHUVRZ DUG KHD@RJ JWIRZ W DQG \ RXUSHU/ARQDQIRDY

KDWERX &DQ ([ SHAW XUQ) \KH 6HWMERQ

$ 3DFH 7KDWV/ 5 LJIKW RU<RX <RXWHIQ FROAWRCRI KRZ P XFK \ RX FKRRWHWR \KDWH
7KHHV QR SIHWXIHWR GLYH VRR GHHS WKWDZ D\ Z H@P HHW RX Z KHUH\ RX DUH

* XLGHG 4 XHWIRQV <RXUWHWDSMAP Di DVN DERXW RXUFXUHOWARQFHL.QV SDWV
H SHUHQFHV RUJRD® VR EHMAUXQGHUARIQG \ RXUMRY DQG KRZ EHWIR VXSSRUA RX

$0Q2 SHQ' RRUIRU4 XHWIRQV 7KLV LV\ RXURKDOQFH VR DUWNDQ\ TXHWRQV DERXWIMH
SWIRAHW \ RXUWHIDSIWY DSSWRDAK RUDQ\ WKIQJ HOH WDWZ LOKHS \ RX |HHCP RWH
FRP IRURE®!

2 XU&RP P MY HQAR <RX

<RXUZ HOEHQJ IVRXUSURUW : HUHKHHWR OAMQ JXIGH DQG VXSSRUN RX 1Q FUHDWOQY
WH SDW WDWHHY WIKWRU\ RX ( YHU NMRXUQH EHILQVZ IW DMQIGIVIMS DQG Z HUH
KRQRUKHG VR VBNH WDVWAMS Z W\ RX



KDVWRX & DQ $ WN <RXU7KHIDSIMV

7KL VHWRQ LV DOR DQ RSSRUMQIW |RU\ RX VR DWW DQ\ TXHRQV\ RX P LIKWKDYH

VXHK DV

7KHWDSHXWF $ SSLRDFK  <RX FDQ DWW DERXWMH WSH Rl WHWDS\ WH SURYIGH DQG

KRZ WP LJKVWDSSO R\ RXUMWYDWRQ

&RQI LGHOMDMWV <RXUWHDSMNZ IGH SOIQ KRZ \ RXUSUYDRA IV SIRWAWMG EXWHHO
| UHH VR DWN TXHVWARQV VR P DNH VXUH \ RX XQGHUIMIQG Z KDW NHSWSUYDWA DQG DQ\

@ MMRQV VR FRQI LGHOWDDNV

6HWLIRQ BVUXFVXUH <RXUWHDSIMAZ LEQXIGH \ RX WIURXJIK KRZ VHVWRQV WSLFD@®
Z RINDQG DQVZ HUDQ TXHVRQV DERXWZ KDWIR H SHAW

I \ RX KDYH VSHALLEF TXHWARQV DERXWDIW EDVHG DVSHRW Rl WWHLDS\ RUDQ\ SDUAEXDU

QHHGV WIVIVDIJRRGWP HWR EUQJ WHP XS

2 \WHU+ H3IXOrKIQI VR SHP HP EHU

IRU<RXU) LIVBHWMRQ

'RV

" ROW

Q &RP H SUHSDUHG VR \KDUH DW RXU

RZ QSDFH <RX LH1Q FROARCRI
Z KDWY RX VKDUH DQG Z KHQ

7U\ WR UHOD[ DQG UHPHI
\RXU WKHUDSLVW LV KHU
\RX ZLWKRXW MXGJPHQW

$VN DERXW DQ\WKLQJ WK
XQFOHDU RU XQIDPLOLDJV\

)

P E

H

(DW IHHOV

Q JHHO SUHVVXUHG WR GL\
\RX UH QRW UHDG\ IRU 7
WKHUDS\ LV DOZD\V XS W

WEKBMFW WR GLYH LQWR D
MRESRAKMD OOHQJIHV ULJIKW
VHVVLRQ LV DERXW OD\L
DQG XQGHUVWDQGLQJ \R

D O

QJ
XU




7KH 7KHIDSIMV & CHONSHDNIRQKLS

7KH LHOMRQWKIS \ RX GHYH®S Z IW \ RXUWHUDSIMAL HWHMDOR \ RXU
WHUDSHXWE H SHUHQPH 7KHWDS\ Z RUNV EHVWZ KHQ\ RX IHHODIH UHVSHRAMG
DQG XQGHUAMRRG ,| DIWAUDIHZ VHWIRQV \ RX | HHOMDWAH FRQQHPARQ GRHVQW
| HHOT XIWM WKW RND VR GIVEXW WY Z W\ RXUWHIDSIMV WH. DUH KHUH VR
VXSSRUN RX 1O 11QGIQJ WH EHVASDW |RWZ DUG HYHQ LL WDWP HDQV FRQOHPWY)

\ RX Z I\ DQRWHUWHUDSIMAY

1 H VB\ABV$ \WU<RXU) LI HWIRQ

$WIMH HQG RI WH | LWMYHWRQ \ RXUWHIDSIWWZ LOGVEXW WH QH WAMSY DQG
RUHDW D SO@Q IRUP RYIQJ IR DG 7KIVP D IQYRGH VAWM JRDY VRKHGX @
I XWUH DSSRIQW HOW RUGMVEXWIQJ DQ\ UHVRXUAHV WDWP LJIKVEH KHSIXO
7KHWDS\ 1V D FR@ERWWYH SLIRAHW DQG HDFRK VHWRQ Z IOEXLT® RQ W(H OMADV
\ RX Z RINWZ DUG \ RXUJRDY



& THQAGR! 5L KWDQG SHVSRQUELDNA

$VWRXUFIQIE Z HDUH FRP P WHG VR SLRYIGIQU \ RX Z IW TXDON P HQUBAKHDOK FDUH
1O D VDI H DQG UHVSHPWXCHQYLLRQP HQW+ HUH DUHVRP HRI \ RXUUIKW DV D FGHQW

&RQILGHQID@MA <RXUSUYDR LVIP SRUBQWR XV : HZ LONHHS \ RXUIQIRWP DARQ
FRQI LGHQWDOH, FHSWIQ WH | REGRZ LQJ VVDWRQV

e 7KHH L DWHUIRXVWUWHDWRI KDIP R\ RXUHD RURWHY/
e ! HDIHWHTXWHGE\ @Z WR WIHSRUADEXVH RUQHI®GFW
e <RXJLYHXVZ UMAQ SHP MRQWR WKDUH\ RXUIQIRWP DAWRQ

) RUP RUH IQIRWP DMRQ RQ RXUSUYDR  SWDRWAHY SGDVH LHHUVR RXU3UYDR 3RIA
FRUDHUAMROH DP LOFRXQWH@N] FRP- SUYDR SRR

5 HVSHRWXO7 ULHDVWI? HQW <RX KDYH WH W KW/R EH WHDWAG Z IW LHVSHRADQG GLIQW

UHIDUEBM/RI \ RXUWDFH HWQEEW UHDIIRQ VH XDARUHQWMRQ JHQGHUIGHQWN RU
DQ\ RWHUIDRRU

&KRLFH R 7KHUDSIMA/<RX KDYH WH WL KWR FKRRVH D WHDSIMAZ KR\ RX |HHO
FRP IRUBE®IZ WK : HFDQ SURYIGH\ RX Z IWK LQIRUP DWRQ DERXWRXUWHUDSMAV VR
KHS \ RX P D\HDQIQIRWP HGGHAMRQ : HDORRIIHUD P LQXW FRQUXGIMRQ \R
KH®S \ RX VHBPWKH EMVWKHIDSIMAIRUN RXUQHHGY 6FKHGX®! D FRQVXGIMRQ
FRUDHUARQH DP LOFRXQWHAN] FRP [ IUMDSSRIOW HOW

3 DUMFLSDVIRQ LQ 7UHDVP HQW<RX KDYH WH W KWR SDUAASDW LQ\ RXUWHDW HQW
SOQ DQG DWN TXHWMRQV DERXVW RXUFDUH

7HP LODWRQ RI 7UHDVP HQW<RX KDYH WH WIKVWR HQG WHDP HQADWDQ, WP H



$V D FIHOMW RX DOR KDYH VRP H UHVSRQMELQAHYV

$WHIQG $ SSRIQVP HQW 3GDVHW \ RXUEHWR DIMAQG \ RXUVAKHGX®IG
DSSRIQR® HOW 1 \ RX QHHG R FDQRHOSGDVH BMXVNQRZ DV VRRQ DV SRWEG!

%H + ROHWV LMK <RXU7KHWDSIMWWV7KH P RUH KRQHW\ RX DUH Z IW \ RXUWHUDSIMV
WHEHWAUWH FDQ KHS \ RX

) R@RZ <RXU7UHDVP HOWB@Q <RXUWHDSIMNZ LQGHYHRS D WHDW HOANS@Q
Z W\ RX MWVIP SRUBONR IRBZ WLV SOQWR WH EHWRI \ RXUDELOV

© H DUH KHUH VR VXSSRUA RX RQ\ RXUMBRXLOH VR P HOBCZ HADHW 3®BDVH GR QRW
KHVVWM VR FRQUDPAKV/LL \ RX KDYH DQ\ TXHWRQV RUFRQAHLQV

&ROVHQUWR 6HUYLFHV

8 QGHUARQGIQ) &RQVHOWERQVHOAY DNH SDUARI RXUWHUDSHXWE LHDMRQWKIS W
P HDQV\ RX | UHH® DJUHH VR SDUARLSDW LQ VHEHY <RXUFRQVHQAY HWHQWDA RU
XVVR SLRYIGH\ RX Z W WH EFVASRVWE®! FDUH

: KR 1 HHGV VR &RQVHQW

e $GXAV  DQGRGHU $VDQDGXOFIHANP XVABURYIGH \ RXUFRQVHQW

e 0 LORW XQGHU

o EKIBUHOXQGHU  $ FXWWRGIDCBDUHOWRUGI DQJXDUGIDQ P X\VABLRYIGH
FROVHQW, | WHUH DUH VHSDUDWG RUGLYRUPHG SDUHQW ERW VKRX@ LGHD®
FROVHQW,Q NRIQAPXWRG, VWDWRQY XVXDE RQH SDUHQWFDQ FROVHQWEXW
WHHP D EHH FHSWRQV EDVHG RQ VSHALLE B DAHT XILHP HQW

o $CGROMHQW DQG  7KHVHIQGYIGXDY FDQ JHQHWD® SWRYIGH WHURZ Q
FROVHQW- RZ HYHU LQ VRP H FDVHV SDUHQWCFRQVHOWP D VMMOEH LHTXWHG

GHSHOGIQI RQ VSHALLLE B DADQG FAQIEDA DRRY/

o &KIBLHQ DQGRMGHU : KIBI SDIHQBOFRQVHALY WSLFD® QHHGHG Z H
EHGHYH VW P SRUBQWRURKIGUHQ VR EH Z L) SDUARSDQW IQ WHWDS\ : H

Z L@GMVAXW WHDWP HOARSWRQV Z WK WHP DQG VHHN WHUYHUEDCDI UHHP HQW
VR DIAQG VHWMRQV



<RXUS5 LJKW

e <RX KDYHVKH WIKWR UH XVH WHDVP HQW<RX FDQ Z WKGLDZ FRQVHQWDW
DQ WP H HYHQLL \ RX YH SUHYIRXV® DJ UHHG VR VHUYLEHV

e <RX KDYHVKH WIKVWR DWN TXHWIRQV ,I \ RX KDYHDQ\ TXHVRQVRU
FRQPHUQV DERXWARQVHOWRUWHDWY HQWS®DVH GRQ WKHVVIMM VR DWN

o <RX KDYHWKH WIKWR SUYDR : HZ QP DIQWIQ WH FRQI LGHQADON R
\ RXUIQIRWP DARQ DVHTXILHGE\ ©Z

2 XU&RP P WP HQW: HZ1@DA D VVWMYH VR REWIQ \ RXUFRQVHQWQ D FBDU

LQRWP HG DQG UIHVSHRAXAP DQOHU ,I \ RXKDYHDQ' TXHWRQV RUFRRQAHWV
SGDWHGVEXWWHP  Z W\ RXUWHUDSMV



S5DWV 3RTHHV DQG $ [IRGDELQWY

$VERUDHUARQH) DP 1O &RXQVHEQI 6HYIFHY Z HDIP VR P DNH TXDOW P HQWO
KHDOM FDUH DFFHVME®! DQG P DQDIHDE®! + HIHV D EUHDNGRZ Q Rl RXUVHWIRQ | HHV
SRAOAHV DQG WH RSWRQV DYDIDE®! VR KHS P DNHWHWDS\ DI RUGDE®!

6HWLRQ ) HHV

e 6VDQGDUG 6HWIRQ SHU P LOX\WMV

e ([ WAQGHG 6HWIRQ SHU P IOX\WMV FKDUHGIQ P LOXW LOPUHP HQW
(1THAIYH $ SUO VHWLRQ LDVIAV Z L@EH P LQ DQG P LQ
3D\ P HQW

e 3D\ P HQWQ $GYDQFH 3GDWHSD\ IRU\ RXUMHWIRQ EH RUH WH VRKHGX®IG
DSSRIQWP HQMAP H

e, QVXWDQFH &RYHWDIH : KI®G RXUVHIEFHY DIH QRWRRYHUHGE\ 2 +,3 P DQ\
H WAQGHG KHDOM LOVXWDOFH SOQVP D FRYHUSM FKRWHWDS\ RUVRADY. RN
VHUYIEHV 3 GDVH AKHAN Z I\ RXUEHOH LW SIRYIGHUWR FRQILP \ RXUFRRYHUDIH

) LODQFLDOS:RQUGHUIDARQV

: HXQGHUAMQG WDWIQDQRDOFRQWDIQW FDQ RIWIQ P DNH DAFHVWIQJ P HQWO
KHDOM VHUYLEHV FKDEIQILQ) 7R HQVXUH VXSSRUALHP DIQV DFFHVWE®! Z HRITHUD
VIGIQU VFD®! | HH VWKXPMUH EDVHG RQ LOGLYIGXDCALFXP WBQRHV 1 \ RX LH

H SHUHQAQJ 1 LODQRDAGL I IEXGMHY SGDVH GRQWKHVIVIMW VR UHDFK RXW Z HUH
KHUH VR KHS H SE&UH DI | RUGDE®!I RSWRQVWDWZ RN IRU\ RX

$ GGIMRQDO) HHV

e 3KRQH&RQUXADVRQV 3KRQH D@ H FHHGIQ) P LOXWVZ L@EH AKDLIHG DWRXU
WIQGDLG VMWMRQ DM R SHU P IOX\MV FKDUHGLQ P LOX\WM
LORHP HQW

e /DWA3D\P HOW $ OW | HH Z L.QEH DGGHG W IQYRIFHV WDWDLH RYHUGXH E\
GD\ VRUP RWIH XQ®MW SURUDUDQIHP HOW KDYH EHHQ P DGH Z IW \ RXUWHIDSIWW



© KDW/]I , &DQQRWO DNHO \ $ SSRIQVP HQW

© HXQGHUARQG WDWIH FDQ EH XQSUHGIEVE®! | \ RX QHHG VR FDQRHCRU
UHVAKHGX®1\ RXUDSSRIQR HOQWSGDVH BMKVNQRZ DWBDWY  KRXUY LQ DGYDQRH

7KV Z l@D@Z XVVR RIIHU\ RXUDSSRIQ® HQWAP H VR DQRWHUFTHONQ QHHG

1 \ RX FDQFHZ VK ®IWVKDQ ~ KRXW QRVIFH RUP LW\ RXUDSSRIOQVIP HQW
DORIHVKHU \ RX Z LGEH FKDUW HG VIKH | X@I HH | RUVKH VHWMRQ

04 SURYIGIQJ DP S®I QRWEH \ RX KHS XV P DIQWIQ D VP RRW VFKHGX®1 DQG HQUXH
WDVWRWHUFTHQW KDYH WH RSSRUMQW VR UHFHLYH WH FDUH WH. QHHG

,QUXLDQFH &@LP V

I \ RX KDYH DQ H WIQGHG KHDOM EHOQH W SO@Q WP D\ FRYHUSDUARUDG@RI \ RXU
WHDS\ FRW 3GDWH AKHAN Z IW\ RXULQVXUDOAH SLIRIGHUZ KHWHUWH FRYHU
VHYIEHV E\ AHOWHG WHIDSIW S FKRWHWDSIW RUVRADXY. RUINHYY DV
RYHDIHFDQ YD : H SWRYIGH UHFHSW |RUD@QMHWRQV Z KIFK \ RX FDQ VXEP W
IRULHP EXUHP HQW

5 HGXFHG 5 DViH 6HWIRQV Z MK, QVIALRV RU 7 LDLOHHV

: HDUIHFRP P WMG VR P DNIQJ P HQVWRCKHDO VHUMEFHYV DFFHWEGI R D@, Q WH
IXVWH ZHP D RITHUUIHGXAHG DWW VHWRQV Z IW( LWLV RUVXSHWYIVHG WDIOHH

WHDSMV Z KR Z RIN XQGHUWH JXIGDOQRH RI RXUTHHOWHG FIIHDQV 7KHWH
WHDSIWV Z KHQ DYDIDE®! SIRYIGH KWK TXDON FDH DWD P RUH DI I RUGDE®! LDWA

KHSLQI VR HQVXUH DFFHW I RUFTHQW Z WK 1 LODQADOTP IVMRQV

&RP P XQW 5 HVRXUAHV DQG 5 HI HUDY

QFDVHVZ KHHZ HP D\ QRVEH DE®IVR P HHW RXUI LODQADODHHGV GLLHAD Z H
FDQ FRQQHPW RX Z LW WXVMG FRP P XQIW UHVRXUPHV DQG RUI DQL DMRQV WDW
RITHUGZ FRWRUVXEMGI] HG P HQBOKHDOK VHUEHV :  HUH Z HOFRQQHAMG Z LW

D QHVE RINRI RFDADQG LHI LIRQDCBLRYIGHYY DQG FDQ KHS \ RX 11QG DEGIMRQDO
VXSSRUNL QHHGHG

> HIHHKHHWR OMQ VXSSRUNVDQG JXIGH\ RX WKLRXJK WH RSVWRQV DYDIOE®! VR
\ RX FDQIRFXVRQ Z KDW/ P RWAIIP SRUBQW\ RXUNRXLOH VR P HOWCYZ. HApHW



M FKRKHDS\ : MR\ HAFDWRO
1 R 3URMAUS\IRQ 6 HNEHRV

$WKRUQHUARCH ) DP 1O &RXQWH@I 6HWYIFHY Z H DUH GHGIFDWIG VR SLRYIGIQJ KLIK
TXD@QNV S FKRWHDS\ VHYIFHVE\ DWDP Rl WDLOHG P HQWWCKHDOM SURIHWIRQDY
Z KR DUH HWHUS5 HI WWHLHG 3V FKRWKHLDSIMW 53 RUS HI IWHUHG

3V FKRWKHWDSIMW 4 XDAI\ 1QJ 53 4 @$VD SV FKRWHWDS\ |RFXVHG FIIF Z H

GR QRWSUHVRUEH P HGIFDMRQ | P HAFDWRQ EHFRP HV SDUARI \ RXUWHDW? HOWSDQ
Z HFDQ FRRUWGIQDWM Z IW SV FKIDAMMW RUP HGIFDGGRARYY/ VR VXSSRUNKRVH QHHGV

8 QGHUADQGLQJ 2 XU7KHWDSIMWV 4 XD LFDVIRQV 53 YV 53 4

$WERUDHUARQH ) DP 1O &RXQVHER) 6HWYIFHV RXUIRFXV IV RQ SLRYIGIQI H I HPRYH
DQG FRP SDWIRQDW VB! WHDS\ 2 XUWHUIDSIMAV DUH P HQUBGKHDOK
SIRIHWIRQD®Y Z KR DUH HWHUI X@ TFHQVHG 5 HIMMUHG 3\t FKRIKHIDSIMV 53 RU
5 HI MMUHG 3Vt FKRWHWDSMWWV 4 XD\ LQJ 53 4 @

: KDWVVKH GU I HIHQFH EHVE HHQ DQ 53 DQGDQ 53 4 "

o SHIMHUHG 3\t FKRVKHLDSIMW53  $ IX@® TFHQVHG DQG H SHUHQFHG P HQWO

KHDOM SURIHWRQDXY KR KDV FRP SGMAG DOQHFHWOU WDIQIQ) DQG
VXSHWMRQ 7KH FDQ Z RN LQGHSHQGHQWD Z W FTHQW

e 5HILWHLHG 3\t FKRWHWDSIMW 4 XD\ LQJ 53 4 @$ P HQOKHDOK
SWIRIHWMRQDZ KR LV VWQIQ WDIQIQJ DQG Z RINQI XQGHUWH VXSHWMRQRI DQ
H SHUHQFHG 53 : KI®IWH P D\ RIIHUP RUH DI RUGDE®! DMV WH DUH VAD
TXD@IHG VR SURYIGH H | HAAYH WHUDS)\



7\ SHVRI 0 HQVIDO+ HDOK 3LRYLGHW $ 4 XLFN 2 YHUYLHZ

\WWFRP P RQ\R Z RQGHUDERXVWKH LRGN RI GlLI HIHOWP HQUBAKHDOK SURI HWIRQDY
DQG Z KIFK RQHP D\ EH EHWWXIWG VR \ RXUQHHGV + HIHVD EUH H SOQDVMRQ

e 3\ FKRVKHDSLVW 7 DIOHG LQ VBOIWHDS\ P HWRGY SV FKRWHWDSMV KHS
FOHOW H SGRUH WHUIHHIQIV WRXJKW DQG EHKDYIRXW/ 1Q D VXSSRUAYH

QRQ MGIP HQEOMHMOQI 7KH GR QRWSUHVFUEH P HGIFDWRQ EXWRFXVRQ
WHUDS\ DVD SUP DU VRRQ RUKHD@QJ

e 3\t FKRRIWWS SVt FKRRIIMADOR SLRYIGHV\BDIWHDS\ DQGP D VSHADG H
1Q DWHWP HQWGIDIQRVY DQG WHDR HQWRI YDURXY P HQWCKHDIK MXHV
7KH KR DGYDQRHG GHIUHHV EXW@NH SV FKRWHWDSIMV WH. GR QRW
SUHVRUEH P HGIFDARQ LQ &DQDGD

e 3\ FKIDWIMW3\A FKIDWAMA DUH P HGIFDOGRARWY Z WK VSHADT HG WDIQIQJ 1Q
P HQWOKHDOK 7KH FDQ GIDJ QRVH P HQUBKHDOK FRQGIMRQV SLRYIGH
SV FKRWHWDS\  DQG SUHVAUEH P HGIFDARQ : HFDQ UHHU\ RX \R D
SVt FKIDWMALL Z H GHWALP LOH WDWP HGIFDWRQ FRX@ EH EHQH IFIDA RU\ RXU

WHDR HOWS@Q

e BRFIDO RWNHU 6RADY RUINHWY/LQ P HQVBOKHDOM VHWQI V SURYIGH FRXQVHE]

DQG FROQHAWFTHQW VR DGGIMRQDAHVRXUAHY RIWIQ | RFXMQJ RQ FRP P XQW
DQG VRHDOVXSSRUADVSHRW



6XSHUYIMRQ DQG &DVH &RQVXADVRQ

: HEHIHYH 1Q FRQWIXRXV SIRIHWRQDQJ UIRZ W DQG XSKRG KL K WIQGEDUGV IRUDO
WHDSIMWV WIHIDWGBW Rl H SHUHORH 7R HQVXUH WH KL KHWAT XDOW RI FDWH Z H

e (QIDIHLQ SHURQDOMHLDS\ 7KLV KHSV XV P DIQWIQ RXURZ Q Z HOEHQJ
DQG HOKDQRHV RXUDELDN VR HP SDWL] H Z IMK FTHOW

e SHFHLYH LHIX@UFQQIFDOVXSHWYIMRQ 7KLY SLRYIGHV XV Z IW H SHIWWV
JXIGDOAH THHGEDAN DQG VXSSRUNR LH LOH RXUWHUDSHXWE WNQ@QY

e 3DUAFASDVMA LQWDLQLQJ SLRIWDP V : HWB FXUHQWZ IW WH OWAMALHVHDURK
DQG EHVWAEDPAAAV IQ WH I LHG Rl P HOWCKHDOM

e 7WDIQHH 6XSHWYIMRQ $VDWDIQIQI W Z H SURYIGH Z HHND VXSHUYMRQ R
WDIOHHV HQVXUQJ WH. UHFHLYH TXDOW WDIQIQJ DQG VXSSRUN

QVRP HFDVHV ZHP D\ FRQUXOZ W RIKHUSURI FMMRQD® VR HOKDQRH \ RXUFDWH
© H@GVAXW WLV Z I\ RX UL VY DSSLRSUDW | RU\ RXUMMMDARY $ @VXSHUVRYY

DQG FRQVXOQW DEKHUH VR DQG | RBZ. &RUDHUARQH Y FRQI LGHOWDON DQG SUYDR
SREA DVUHIXOWGE\ WH&RMUHRI 5HIMMUHG 3\i IKRIKHDSMVRI 2 QUEUR

5HFRUGLQJ DQG 0 RQWRUQJ Rl 6HVWIRQV

7R P DQWIQ DKLUIK WBQGADWGRI FDWH ZHP D\ VRP HWP HV LHFRUG RUQYH P RQVRU

WHUDS\ VAWRQV 7KLY FDQ LQYROH D VXSHWVRUREVHIMQI WH VHWIRQ 1O UHDO
WP H RUWHYLHZ 1QJ D IHFRUEQI OWU



<RXU&KRLFH

<RX KDYH WH WIKWR GHAGH LL \ RX Z DQW RXUVHVWRQV R EH UHFRUGHG RU
P ROVRUIHG ,| \ RX LHFRP |RUBE®! Z I WY SGDVHWIQWHFROQMHANRWP ||
\ RX SUH HUQRWR EH ULHFRUGHG RUP RQMRUHG VP S® GMXVNQRZ DQG Z H
Z LOKRQRXU\ RXUSUH HUHOFH

3GDVH QR WDWDQ, UHFRUGIQIVRUP RQVRUQ] Z L@EH NHSWAMPWD
FRQI LGHOWDADQG XVHG VRED | RUWDIQIQ] DQG VXSHUMRQ SXUBRHV

%4 FKRRVIQJ &RUDHUARQH ) DP 1O &RXQVHER 6HWYEHV \ RX UH DFFHWIQJ
TXDQHG SURIHVMRQDY GHGIEDWMG R JXIGIQJ \ RX VRZ DUG Z HADHW WILRXJIK

SV FKRWHWDS\ : KHWHUZ RINQJ Z W DQ53 RUS3 4 \ RX@UHAHYH
FRP SDWRQDW W@IG FDUH WDWY VLBRUHG VR \ RXUXQLT XH QHHGV



7KHDS\ 0 RGDAMAV DQG $ SSURDFKHV

$VWERUDHUARQH ) DP 1O &RXQUHM 6HYIFHV Z HHP EWDFH D GLYHUH LDQIH R
HYLGHQPH EDVHG WHUDSHXWE DSSURDRKHVVR P HHAVW RXUXQLTXH QHHGV ( DFK
P RGDOW LV VBLRUHG VR KHS \ RX QDYLIDW FKD@IQIHY | RWMUJURZ W DQG DFKIHYH
SHWRQDXZ HOEHQJ Y%H®Z LVDQ RYHWLHZ Rl WH WHWDSHXWE P HWRGV Z HRITHU

0 LOGI X@HW YDVHG 7KHWDS\ 7KLY DSSURDFK KHSV\ RX |RFXV RQ WH SUMVHQW
P RP HQWIRWMUQJ DZ DUHQHW DQG LHGXAQ) VWHW 7KIRXJIK P 1QGI XQ@HW
SWDPWEHV \ RX FDQ GHYHES HP RUWRQDOHI X@AWRQ VN.@Y DQG EXLES UHMTHAH

) DP LO® 6\ WP V7KHWDS\ % H SGRUQJ IDP 1O IHDMRQWKLSY DQG G\ QDP LRV
WLV P HWRG DGGUHWHV LQGIYIGXDODQG FROFWYH FRQFHUDV W/ SDUAEX@UD
HIHPRYH | RULP SLRYIQJ FRP P XQIFDWRQ DQG LHVROIQI FRQICAWZ WKIQ | DP L@V

,QVALDDO) DP LO 6\ WHP V ,) 6 ) 6 KHSV\ RX XQGHUMIQG WH SDUNV Z MIQ
\ RXUHD HDFK Z IW IW RZ Q WRXJIKW DQG HP RURQV %3 |RWMUQJ KDLP RQ
DP RQJ WHVH SDUV WLV DSSURDFK 1V HVSHADI H I HARYH |RUMWDXP D UHFRYHU
VHO FUMAMVP  DQG FRP S®f HP RURQDOFKDEBIQI HV

*RWP DQO HKRG &RXSGHV &RXQWHDQJ 7KH* RWP DQ O HWRG LV D UIHVHDUK

EDVHG DSSWRDAK GHW QHG VR HOKDQFH FRQOHPWRQ DQG WXWIQ LHDMRQWKLSV

) REXMQI RQFRP P XQIFDWRQ FRQI (PALHVROMRQ DQG HP RARQDAOAP DR\ WLV
P HWRG HT XISV FRXS®N Z W VRRY VR VAHQIWHQ WHUERQG

(\HO RYHP HOW HVHOMM DVIRQ DQG 5HSLRFHWIQJ (0' 5 (0' 5LVD
VMKPMUHG WHLDS\ WDWKHSY UHSLRAHW WDXP DAE P HP RUHV XMQJ H\ H

P RYHP HOW RURWHULK\ WP [F VAP XOMRQ W SDUAEX@UD H I HPAYH IRU3 76"
DQG WDXP D UHDWG FKD@IQIHY HODEQQ) FTHOW VR P RYH | RWZ DUG Z IW FOUW
DQG SHDFH

' IDOIPVIEDOYHKDYIRU7KHLDS\ ' %7 ' 9% IRFXVHVRQ P DQDILQU LOMQWH
HP RURQV DQG EXI@HQI FRSIQI WA : W DQ HP SKDVVRQ P 1QG X@HW

HP RURQ LHIXMMRQ GMAHW\RBIDQRH DQG LOMSHURQDCH | HARHOHW * o0&
IV IGHDO RULQGLYIGXD® QDYLIDWQJ HP RUWRQDAG, UHI XOMRQ RUVHD KDLP
WIQGHQHHV



e (P RVIRQD® ) RFXVHG 7KHWDS\ ()7 ()7 FUHDWAV D \VDIH HQYLLRQP HQWRU

LOGLYIGXD®Y DQG FRXSGN VR H SGRUH WHUHP RWRQV DQG GHHSHQ FRQQHPARQV
VW HVSHAD® H | HARYH | RUFRXSGN 1RAMUQT WKVWYX@HWDEIDN DQG

XQGHUAMIQGIQJ Z IWKIQ WH LHDMRQWKLS

e $WDFKP HQW/DVHG 7KHWDS\ 7KLY DSSURDAK H DP IQHVKRZ HDUD DMBFKP HQW
H SHUHQRHV VKDSH FXUHQWHHIQUV DQG LHDMRQWKISV %4 DGGUHWQJ
DWZFKP HOWSDWHLDY IMKHBV\ RX FXGRYDW VWRQI HUFRQQHPARQV DQG D VHRXUH
VHQWHRI VHD

e $FFHSVDQFH DQG&RP P WP HQWZKHLDS\ $&7 $&7 LOWMIUDWV P LQG XQHW
DQG DFFHSVBORH WIFKQLT XHV VR KHS \ RX HP ELDFH GLLILEXOVHP RWRQV Z LGN
IRFXMQI RQ\ RXUFRUH YDOXHV 7KLY HP SRZ HUQJ DSSURDFK LV SDUAEXDUD

KHSIXARUP DQDILQ) DY HW GHSUHWIRQ DQG WHW Z KB FHDWQJ D
P HDQIQUI XQTH

e &RIQMNYHYHKDYIRIDOTKHLDS\ &9%7 &% 1V D JRDORUHQWMG P HWRG \WKDW
H DP LOHVKRZ \ RXUWRXJKW LQI OXHQFH \ RXUI HHIRJIV DQG EHKDYIRXWY %4

LGHOWN 1QJ DQG FKD@IQI QI QHI DWYH WRXIKWEDMAY &% KHSV\ RX GHYHRS
KHDOMIHUZ D\ VRI WIONIQJ DQG UHVSRQGIQJ VR @HV RKD@IQI HV

e 3HURQ &HQMALHG 7KHLDS\ 7KLY QRQ GILHRAWYH DSSURDAK SLRYIGHV D
VXSSRUAYH VSDFH I RUMHO H SRUIDMRQ % IRWMUQI D FRP SDWIRQDW

MGIP HQW UHH HOYLLRQP HQW3HU/RQ &HOWILHG 7KHDS\ KHBV\ RX JDIQ LOMIKW
DQG GHYH®RS JUHDWMUVHD DZ DUHOHW

e 6ROMRQ ) RFXVHG %dUH 7KHWDS\ 6) %/ 6) % HP SKDM] HV SIDRAFDOVROMWWRQV

DQG DPARQDE®! JRDY W/ LGHDA RUFTHQW VHHN.QU SRMYH FAKDQIH LQ D VKRUMU
WP HWDP HE\ IRFXMQI RQ VWWHQIWY DQG HQYIMRQIQJ D EUIKWUIXWKLH

e 3\l FKRG\ QDP LF 7KHWDS\ 3\t FKRG\ QDP LE 7KHDS\ GHOHV IQWR XQFRQVARXY

| HHOQUV DQG HDUD H SHUHQAHV VR XQFRYHUWH LRRW Rl FXUHQWHP RWRQV DQG
EHKDYIRXWY 7KWRXIK GHHSHUXQGHUARQGIQI WLV DSSURDFK HQDEGBN

P HDQIQJI XCDQG OMAQJ FKDQIH

( DFK Rl WHVH DSSURDAKHV FDQ EH FXWARP [} HG VR DI Q Z I \ RXUSUH HIHQRHV DQG
JRDY ' XUQJ \ RXUIQMDOMHWRQV \ RX DQG \ RXUWHDSMAZ L@Y RN VR HWHUVR
GHMLP LOH WH EHWP HWRGV VR VXSSRUA RXUP HQVBOKHDOK NRXLOH\



&RQIGHOIDON 3UYDR  DQG & RQHOW

<RXUSUYDR DQG FRQI LGHOWDDN DUHRI X\WP RAWP SRUBQRH R XV + HHV Z KDW
\ RX FDQH SHAW

3UYDR

: H DUH GHGFDWG \R VDI HIXDUGEIQJ \ RXUSHWRQDAQ RLP DARQ Z KB HQVXUQ]
WDV RX UHFHLYH WH KLI KHVAT XDQW RI FDUH

e +RZ : H8W<RXU,QRWP DMRQ <RXUSHWRQDAQRWP DARQ VXK DV
\ RXUQDP H FRQWP\GHVIAY DQG KHDOM KIMRY LV FRAIPMG VR SLRYIGH\ RX
Z WK P HQUBCKHDOM, VHUYEHV

e ' DVD3WRWPIRQO HDVXUHV : HVENH UHDVRQDE®! SUHFDXWRQV VR SLRWIFW
\ RXUSHUW/RQDAQIRWP DMRQ ILRP XQDXWRU] HG DFFHW XVH RUGIVFRVXUH
+ RZ HYHU S®DVH EH DZ DUH WDWOR P HWRG RI RQIDH WDQWP MMRQ RU

HEPARQEF WRWDIH LV HOMHO VHRXH
e /HIDO MFRVXUHV 7KHHP D\ EHWWH AUFXP WRQAHV Z KHWH Z H DUH
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) RUP RUH G-VILGBIG LlQIRWP DAWRQ DERXV\RXUSUYDR  SWDPWFHY SGDVH UHYLHZ
RXUIX@BUYDR 3RMA RUDW\ RXUWHWDSIMARUD FRS\

&RQI LGHOWDOW

© HXQGHUADQG WH IP SRUBOFH RI SUYDR DQG FRQI lGHOWDOWV IQWHDS\ : H
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RQDQ DQRQ\ P RXV EDVY VR FKIGHQ DQG\ RXW DIHV



6H XDOS WDXODQG' RP HWIF 9 LRBIQFH
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MY XQONHO WDWZ H Z LOHVSRQG VR FDQYP DEGHDIWU 30 XQWOMH QH WGD\



& RODANQRIP DIRQ

A\
> {7




