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7\ SHVRI &RXQUHTRJ 6HYMEH

© KDWR ([ SHAADVWERXU) IWAMBHWRC

&MHOWAGRI 5LIKW DQG 5 HVSROUELDAH

5DWMV 3RTAHY DQG $11RUGDEIDA

SV FKRWHDS\ : WRXW) HGFDWRC
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S&ROWPNQRWP DIWRC




. HPRPH\W

& RCHWRCH) DP 1O
& RXQHDD) 6HYEHY

: HOGRP HVR D 6DIH6SDHH

7DNQI WH | LUDANAMS VRZ DUG VHHNIQJ VXSSRUN
IVDQ DPARI FRXWDIH DQG Z H GHHS® KRQORXU
WDW&EKRRVQJ VR FDLH I RU\ RXUP HQWO
KHDOK VD SRZ HUXCFRP P WP HQWR \ RXUHD
DQG\ RXUZ HOEHQJ

<RX DUH QRADBQH LO WLV MRXLOH. $W
&RUDHUARQH Z H DUH KHH VR SLRYIGH D\VDIH

DQG FRP SDWIRQDW VSDFH Z KHUH\ RX FDQ
WKDWH\ RXUWRU H S&WH\ RXUHP RWRQV

DQG EHILQ\ RXUSDW \WRZ DUG KHD@J

0 DQ R RXURDHIM\KDIHKRZ CDXQILY
IWWHOVR VENH\WDWILKAARS 90NRYHMP H
WH GVARYHHG WHWHIW WH GGQW
UDOQHWH KDG) DQGZ HIHKHHR KHS
\ RX XQARYH\ RXUWWRR

* HAR. GRZ 8"

© HIHWR JOG\ RX UH KHH DOG VBNQJ WLV \AWMS VRZ DUG KHDTJ DQG VHD
GMVRYHY  $VRUDHUARQH ) DP 1® &RXQVHAR) 6HWIEHV Z H EHIHYH P HQWO
KHDOM 1V D GHHS® SHURQDARXLDH  ROH WDWOR ROH VKRX@ KDYH R QDYLIDM
DBROH 2 XUWDP LVEXI®\RQ D IRXQGDMRQ Rl FRP SDMRQ SIRIHWMRQDOP DQG
| DMK FHQAHG FDUH : HZ HBRP H IQGLYIGXDY DQG | DP IGHVILRP D@Y DOV RI @H
SWRYIGIQJ D QXUXUQJ VSDRH Z KHUH HYHUY RQH LY YDOHG DQG UHVSHRAMG

[ BV VEINH WL AXUH VRIHWHD ©: HDUHWR JOG\ RXWIHKHH



2 XUDSSURDAK IVMP S® Z HUH KHH R RI HUD QAMQQ) HDU WN@IG J XIGDQFH
DQG KHDUAHBWXSSRUAV( YHU SHUWRQ Z KR Z DOV WURXJK RXUGRRW/ IV XQITXH
DQG Z H KRORXUWDWE\ FLHDWQJ D VSDFH Z KHUH\ RX |HHOYDOXHG XQGHUARRG
DQG HP SRZ HUHG VR VBNH WH QH WAMS IR DUG

2 XUO IWIRQ 2 XU9IMRQ

7R (P SRZ HU,QGYIGXDY DQG $ + HDOM\ DQG , QFOX(VLYH 6RAHW Z KHWH

&RP P XQMHV 7KURXJK + ROME KLJK TXDOW DIIRUGDE®! DQG | DK

+ HDOU 7KDL XUMLHVO HQWO LOWAI LDWAG P HQUBCK HDOM, VHOYLEHV DLH

(P RMRQDO$ QG 6SILWDQ  HOEHQJ DFFHVWE®! VR HYHY RQH HQUXUQJ GLIQW
DQG Z HOEHQ Z KI®!  RAWMUQI KHDOKLHU

MY IQUSILHG E\ WHZ RWGVRI -HVXV DOG P RUH UFMIHOWERP P XOME

&RP HWR P H D@ RX Z KR DUHZ HDY

DQG EXUGHOHG DQG, Z l@JLYH\ RX
WHW 0 DIWHZ

© HZ DQUWR FXOYDW D VXSSRUAYH QXUMUQT HQYILRQP HQMWMDWQVSILHV IQGLYIGXDY
DQG | DP IGHVVR WUYH : HGUHDP Rl DZ RUT Z KHH P HQUBOKHDOM LV YDOHG Z KHH

VHHNQJ KHS IVDVIQRI WAMHQIW DQG Z KHWH HYHY RQH KDV DAFHW VR FRP SDWIRQDWM
FDUH LIRRWAG 1Q UHVSHRADQG LOMI UW




$VERUDHIARGH) DP 1O &RXQVHTRI 6HIMEHV Z H\MYH VR P DNH RXUYDOXHV HYIGHQW
IO HYHY WIQJ ZHGR 7KHVH SUQAS®N JXIGHKRZ Z HFDUH I RUHDFK FOIHQWDQG
HOVXUH WDWHYHL LOM DPARQ | RAMY WKAMUHVSHPAVDQG KRSH

) DI &HOWHG &DUH

> HUHVSHRADQG KRQRXUHDRK SHIRQV EHIH V DQG SUH HIHOAHY P HHWJ \ RX
Z KHH\ RX DIHRQ\ RXUMXLOH ) RUWRWH Z KR GHAMUH IWZ H RITHUD &KUWMADQ
SHYSHARYH GUDZ 1QJ RQ1DIW DV D VRXUAH Rl VWAWHQIW FRP |RUADQG J XIGDORH

([ AH®IOHH

: HDUHFRP P MG VR SIRYIGIQJ WH KL KHWYABQGDUEV Rl FEIFDAFDUH DQG
SIRIHWMRQDDP 7KLV P HDQVFRQWDXRX\MO P SLRYIQJ RXUVNAY W LQJ LOIRWP HG

DERXVERVWELDRWAHYV DQG AUHDWJ D VSDRH Z KHUH\ RX I HHOARQI LGHQWOQ WH TXDDW
Rl FDUH\ RX UHAHYH

R &RP P XQW

: H EHIHYH WDWKHD@E) KDSSHQVEHVWQDZ HBRP 1QJ VXSSRUAYH HQYLLRQP. HQW
2 XUMDP [RWMLY DVHOVH Rl EHRQILQ) Z KHUH FTHQW DOG W | DINH FDQ FRQOHAW
IIQGMR  DQG EXICG P HDQQII XQHDMRQWKISY

&RP SDWMRQ

(YHY VWRU P DMAY : HOQMQ Z MRXWAHGIP HQAVFUHDAQ) DVDIHDQG HP SDIKHWE
\VSDFHIRU\ RX R H SBUH\ RXUIHHIRIV FKD@IQIHV DQG KRSHY <RX FDQ WK\WAIMDW
Z HDUH KHHWR VXSSRUY RX Z KROKHDUMGD



$ FHWEIQN

© HDUH GHEFDWG VR P DNQJ P HQUBOKHDEM VHUYLEHV DYDIDE®! R HYHY RCQH
UHIDUEBMWRI [LODQADARUVRADEDUIHLY : KHWHUWRXIK MIEQI \FD®! 1 HHV
RQEOHWHWDS\  RUSDUEZHUKISVZ W FRP P XQW URVRXUAHY ZHDIP VR HQUXUH\ RX
FDQ DFFHWW WH VXSSRUA RX GHVHUH

,QMIUW

<RXUWKWAY IQYDDEGIVR XV @ H DUH WDQVSDUHQWKRQHVWWDQG UHVSHRNXQQ HYHY
DVSHAARI RXUZ RWN ) LIRP VDIHIXDUWEQJI \ RXUSUYDR VR GHIYHUQ) HWIFDOADH Z H

KRORXU\ RXUMRY Z W SUIRIHVMRQDDAP DG GLIQW

+RZ W UDQVDWV\R <RXU( [ SHUHORH

e $ 6DIH6SDFH <RX@>2Z D\ VIHHOHVSHAMG DQG YDAHG Z KHWHU\ RX VHHN
| D EDVHG FOUH RUQRW

e 7DIRUHG 6XSSRUN<RXUFDUIH SOQ Z IAH GFW RXUXQT XH QHHGV JRDY DQG
YODAHV

e $FFHWIE®I 6HUYLIFHY : HVWIYH R UIHP RYH EDULIHY/ VR WDWADLH LY Z WO
UHDAK RUHYHUY RCH



2 XU&RP P \W HOW

2 XUJIRDAVMP S®I VR EH D SOFH Z KHH\ RX THHOUXSSRUMG XQGHUMRRG DQG
HOARXUWDIHG 1Q\ RXUNRXLWOH VRZ DUG Z HOEHQJ

: KHWHU\ RX LH VHHNIQJ KH® |RUWH | LUMIAP H RUFRQAOXIQJ \ RXUSDW, VR
KHDOQU &RUDHUARQH ) DP L® &RXQUHER] 6HUYLEHV LV KHUH VR RITHUFDUH WDW
KRQRXW/\ RXUI DIW

\ RXUSHUWRQDOMRY  DQG\ RXUXQITXH QHHGV

/ MKV NQRZ Ll Z HFDQ DQVZ HUDQ. TXHVRQV RUKHS P DNH WLV H SHUHQFH DV
FRP |RUBE®I DQG P HDQQII XCDVSRWE®! : H@®RNIRW DUG VR EHQJ SDUARI
\ RXUNRXLOH

$VERUDHUARQH ) DP 1® &RXQVHA) 6HWYIFHV Z H EHIHYH LQ KROME KHDOQJ
KRORXUQJ HDFK SHURQV XQITXH MXUDH 2 XUWDP VP DGH XS Rl TEHQWHG

SWIRIHWMRQDY Z KR DIH SDWIRQDW DERXVWXSSRUMY 1QGIMGXDA DQG | DP LdHV
WIRXIK WHWDS\  XQGHUAMIQGLQI WDWKHDMY LV D FR@ERWWWYH SLIRFHW



- K\ 7TKHIDS\ 0 D\
%41 5L KWRU<RX

7KHDS\ FDQ EHWDQMRUP DWYH | RUDQY ROH VHHNIQD LOVLIKWIXIGDORH RUVXSSRUN, W

SWRYIGHVD VDIH QRQ MGIP HQWO/SDAH VR H SRUH HP RARQV GHHSHQ VHD XQGHUABQGIQU
DQG VWHQIWHQ UHVIGHORH © KHWHU\ RX UH GHDIRJ Z WK \VMHW UHDMRQWKLS FKDEBIQI HV
DY W JUH RURWHUREWEFGN WHDS\ RIIHY/VRRY IRUILRZ W KHDIQU DQG VMAHQI W

( DAK SHURQV MRXUWH LV Gl HIHQWDQG WHWDS\ FDQ EH D YDAXDE®! VXSSRUNIQ QDYLI DWOJ
QHVRP SO MHV

6SHHLLF %4-OHIWRI 7KHDS\ &DQ ,QFAXGH

,P SLRYHG 5 HDMRQWKLSY 7KHDS\ FDQ KHS \ RX GHYHRS KHDOKIHUFRP P XQIEDWRQ W@
UHVROH FRQI @EW DQG EXI@ WWRQIHUFRQQHPARQV Z WK BRYHG RQOHV

, QFLHDVHG 6HO $ Z DUHQHW 7KHWDS\ SWRP RWV D GHHSHUXQGHUMIQGIQJ RI \ RXU

WRXIKW |HHTIUJV DQG EHKDYIRXW/ GDGEQI R JUHDWAUVHD DHRHSVWORH DQG SHU/RQDO
JWIRZ W

YHWHU&RSLQJ 6NLA@Y 7KHWDS\ SWRYIGHV SIDPAFDORRY VR P DQDIHWHW DY IHW
DQG RHURKD@IQIHY HTXISSIQJ \ RX Z IW UHMTHORH VR | DFH @H V XSV DQG GRZ QVP RWH
HI 1 HARYHO

( QKDQFHG ( P RARQDCE HIX@MRQ 7KHDS\ FDQ KHS \ RX IGHQW\ DQG P DQDUH
\ RXUHP RWRQV1Q D KHDOKIHUZ D\ LHGXAQJ WH LP SDPARI QHIDWYH HP RARQVRQ
\ RXUZ HOEHQJ

P SLRYHG 3LWREGP 6ROYLQJ 6NIAY 7KHDS\ [RWMY HIHPWYH SLREGP VROIQJ
VADWI LHV HQDE@RJ \ RX VR DSSURDFK FKDEIQIHV Z W FRQI LGHQRH DQG FUHDWYIW

, QFLHDVHG 6HO (WHHP  DQG &RQI LGHQFH 7KHDS\ KHSV\ RX AKDIBIQIH QHI DWYH
VHO VO EXLE VHO EHTH DQG HP ELDFH\ RXUVAHQI WY

5HGXFHG 6\ P SVRP VRI 0 HQVIDO+ HDAK &RQGIMIRQV 7KHWDS\ FDQ WJ QU LFDOWD
D@MDW M P SWRP VRI FROGMRQV @\H DY IHW GHSWIHWIRQ DQG 376" P SURYIQJ \ RXU
RYHWDOT XDOV Rl @H



7\ SHVR &RXQUHIND)
6HYIEHV

$VERUHUARQH ) DP 1O &RXQVH@Q 6HUYEHV Z HRIIHUD WDQIH Rl FRXQVH@R VHUYEHV
VBLERUHG VR VXSSRUA RX DQG \ RXUBRYHG ROHVWILRXIK @HV YDURXV FKD@IQIHY : KHWHU
\ RX UH VHHNLQJ SHU/RQDQJLRZ W LHDMRQWKLS VXSSRUVRUKHDIOQ 1LIRP SDVWAH SHUHQRHV
RXUFRP SDWMRQDWMWDP [V KHUH VR Z DDIZ M\ RX HYH) VMS RI WHZ D\ %H®Z DUHWH
WSHVRI WHWDS\ Z HRITHU HDFK GHMJQHG VR P HHWKQLT XH QHHGV DQG SURYIGH D SDIK

VRZ DUG Z HODHW DQG UHM@HQAH

, QGLYLGX DOSRXQVH@QJ
2 XULQGINGXDOFRXQWH@QJ VHWYFHV RITHUD SUYDM VDI H VSDFH | RUSHWRQDCH SRUDARQ

© RUINQJ RQH RQ RQH Z IV D WHDSIMW\ RX @HWSHYRQDOJRDY EXIE QHZ FRSIQY
WADWU LHV DQG JDIQ YDXDE®! IOV KW DERXW RXUHD 7KLV 1V D VXSSRUAYH VSDFH | RU
JURZ W DQG VHD LH BPARQ QR P DIMAUZ KHUH\ RX DUH RQ\ RXUNRXLOH

&RXS®NV &RXQVHAQJ

&RXSEBN FRXQWH@Y SLRYIGHV DQ RSSRUMXQIW | RUSDUHLY VR VWHQIWHQ WHU
LHDMRQWKIS E\ Z RINQJ WIRXJK FRP P XQIFDARQ FKD@IQIHV FRQI RWDQG

P WXQGHUARQGLQIV ,Q D UHVSHPWXDQG VXSSRUAYH HOYLLRQP HQM RX DQG \ RXUSDUHU
FDQ GHHSHQ\ RXUFRQOHPARQ XQGHUABQG HDFK RIWHUEHWHAU DQG Z RINVRZ DUGVD P RWH
IXO@) IHODMRQWKLS

&KUMADQ &RXQVH@QJ
2 XUEKUMADQ FRXQVH@QI VHUYEHV LOMI DM P HOBOKHDOK VXSSRUAZ IMK D | DI EDVHG

DSSWRDAK JXIGHG E\ &KUMWDQ YDAXHV 7KLY DSSURDRK UHVSHRW HDRK SHURQV VSILWYDO
EHIH 'V DQG RITHYW D WHUIDSHXWF SUIRFHW WDWGLDZ V RQ | DIMK | RUMAMHQIW DQG FRP IRUV
P DNQJ MD P HDQIQI I XCRSMRQ | RUWRWH VHHNLQJ FRXQWH@I LIRRWAG 1Q WHIU&KUMADQ

| DI

2 QM@OH &RXQVHMAJ

2 QUOH FRXQWHAQJ RITHW G LELON DQG FRQYHQIHQRH DARZ QU \ RX VR FRQOHPWZ IWK \ RXU
WHDSMAHP RWO |, GHDA RUWRVH Z KR SUH HUWH FRP IRWARI KRP H KDYH @P WG

DHHHWWR 1Q SHU/RQ VHYIEHV RUWHTXILH D P RUH DGDSWE® DSSWIRDHK - RQI@H FRXQVH@Y
RITHY WHVDP HFRP SDWRQDW FDUH DV 1Q SHORQ VWMRQV



3H 0 DUVIDOSRXQVH@QJ

3WH P DUVBCFRXQUHARY LV GHVLI QHG | RUFRXS®N SLHSDUQJ |RUP DUIDIH DQG @RNQJ R
EXLE D VWRQJ | RXQGDWRQ | RUWHUIXVMUH VRIHWHU 7RSLEV IQFOXGH FRP P XQIFEDWRQ W@
FRQ (PALHVROMRQ 1 LODQADCS@QQIQ) DQG P DUIDIH H SHAVEMRQV 7KLY FRXQVHE]
SWRYIGHV D VDI H VSDPH VR GVFXW [P SRUBQAMXHY KHSLQI FRXSON HABEQK D VARQJ
KHDOM\ LHDMRQWKIS Z W | DIV LOFOXGHG UL WH FRXS®I FKRRVHV

) DP LO® &RXQVH@AQJ
) DP 1O FRXQVWH@YJ EUQIVIDP 1O P HP EHY/ WRIHWHUWR DGGIHW WXHV IP SDRAQJ 1DP 1O

G QDP [PV ( DK P HP EHUKDVWH RSSRUXQW VR EHKHDLG Z IW WH WHWDSMAY DRG]

XQGHUADQGIQ) FRRSHUDMRQ DQG H IHPRYH FRP P XQIEDWRQ ) DP L® FRXQVH@Q LV
SDUAEX@UD YDXDE®! | RUIDP L@HV QDYLI DWQJ FRQI (EAWWDQVMRQY RUWDXP D

* LRXS 7KHWDS\

* LIRXS WHWDS\ SLRYIGHV D VXSSRUAYH HQYILRQP HOWZ KHUH LQGIYIGXDEY Z WK P LU
FKDBIQIHV FRP HVRIHWHUVR VKDUH ®DUD DQGJWRZ * XIGHGE\ DWHWDSMNVIWRXS

P HP EHWY FRQQHPWHQFRXUDIH RQH DORWHU DQG GHYH®S QHZ FRSIQI W@ 7RSIEVP D\
LOFO(GH DY LHW JUH  UIHDMRQWKLS IMXHY RUVWHW P DQDIHP HQWDQG JURXS WHUDS)
SURYIGHV IOV KVWDQG FDP DUDGHUH Z IV RWHLY Z KR XQGHUAMIOG \ RXUH SHUHQRHV

&KLABUHQ DQG <RXVIK &RXQVHMQJ
&KITUHQ DQG \ RXW FRXQVHA 1V GHVLI QHG VR VXSSRUN RXQJ SHRS®! DVWH QDYLIDM

WHUXQT XH FKD@QIHV 1LRP  HP RARQDOHI XOMRQ DQG VRADOMN@Y VR DFDGHP IF DQG
IDP L® VWHW 7DIARUHG VR GHYHRSP HOWOMIHY WL FRXQWH@Y P D IQYRGH RHDWYH
DSSWRDAKHY @\H S@ WHWDS\ RUDUNKHDS\ RUHDWI D VDI H DQG HQJDJLQJ VSDAH IRU

FKIGUHQ DQG WHQVWR H SUIHW WHP VHOHV DQG GDUW QHZ FRSIQI W@

7WDXP D &RXQVH@QJ

7UDXP D FRXQVH@] LV | RFXVHG RQ KHBLQJ LQGIYIGXDEY SLRAHW DQG UHFRYHUI LRP

WDXP DAF H SHUHQRHV Z KHWHUUHPHOWRUILRP WH SDVMA/7UDXP D FDQ SLRIRXQGO P SDFW
ROHVHP RWRQDOSK\ MFDODQG P HBCKHDOK. DQG RXUWHUDSIMAV SURYIGH D VDI H VSDFH R
SURFHW DQG KHDO7KIRXJIK SURYHQ WHUDSHXWE WIFKQLT XHV WDXP D FRXQWH@QI FDQ KHS

\ RX UHJ DIQ FRQAROEXI@ UMMIHOFH DQG 11QG D UHQHZ HG VHQWH Rl VDI HW DQG KRSH




* UH &RXQWHIQ]
* UH FRXQVWH@YJ RITHY FRP SDWIRQDW VXSSRUWRUWRWH GHDIY Z W RW
Z KHWHUIWRP WHGDW Rl D ®YHG RQH GYRUAH RURWHUMWI QUIIFDOMIH

FKDQIHV * UHYIQU FDQ EHD FRP S®f DQG GHHS® SHURQDARXLOH  DQG RXU
WHWDSLMV RITHUD VSDRH VR QDYLI DM WKLY SURFHW KHSLQJ \ RX H SUHW

HP RWRQV KRQRXUP HP RUHV DQG P RYH |RWZ DUG Z I KRSH DQG UHMIHOH

( DAK RI WHVH FRXQWWH@I VHUMEHV IV VWARUHG VR P HHW RX Z KHIH\ RX DUH
Z KHWHU\ RX UH BRNQJ | RUIQGYIGXDAIIRZ W KHD@J ILRP SDWNAMDXP D RU
[QGQJ D SDW WILRXIK JUHI

) HHOUHHWR DW XV P RUH DERXV\DQ' RI WHVH VHUMIEEHV DQG Z H@EH KDSS\ R
KHS \ RX 11QG WH ERVWIWRU\ RXUQHHGV




<RXUIIDMVHWMRQ LIV D@DERXW RX  \ RXUWRU \ RXUQHHGVY DQG\ RXUJRDY
7DNIQJ WL WWMS LV DQ DRARI FRXUDIH DQG Z HIHKHWIHWR P DNH WH H SHUHOQRH
DV HRP IRURE® DQG P HDQIQJ I XCDV SRWEG!

7KV \VAWRQ LY GAMJI GHG \R

* HWR . QRZ <RX <RXUWHUDSMAZ LOBNH WP H VR XQGHUAMIQG Z KDAELRXIKW
\ RX VR WHWDS\ 7KLV P LIKWOQFXGH H SRUQJ \ RXUFXUHQWAK DABIQI HV
H SHUHQFHV DQG Z KDW RX KRSH VR DFKLHYH

&UHDVW D 6DI H DQG 7UXWIQJ 6SDFH 7KHWDS\ VP RWH I HRWYH Z KHQ\ RX IHHO
VDI H DQG VXSSRUMG <RXUWHUDSMAZ L@Y RUINVR EXIE D\VWRQI FRAERWDWYH
IRXQGDMRQ Z WK \ RX HQVXUQJ \ RX | HHOKHDLG DQG UHVSHRAMG

6VIDUNK RXU-RXWH 7RIHVIKHU 7KLV IVWH EHIIQQQJ RI D SDUPHUKIS Z KHH
\ RX DQG\ RXUWHWDSIMZ 1@QY RINVRIHWHUWRZ DG KHD@J JURZ W DQG\ RXU

SHIRQDAQIRDY

KDWERX &DQ ([ SHAW XUQ) \KH 6HWMERQ

$ 3DFH 7KDWV5 LJIKW RU<RX <RXWH IQ FRQAMRCRI KRZ P XK\ RX FKRRVH R
WVKDWH 7KHHV QR SIHWXWHWR GYH WRR GHHS WKWDZ D\ ZH@P HHW RX Z KHWH
\ RX DWH

* XIGHG 4 XHWIRQV <RXUWHWDSIMAP D DVN DERXW RXUFRXUHOWARQAHWY SDW
H SHUHQAHV RUJRDY VR EHWMUXQGHUMIQG \ RXUWRUY DQGKRZ EHVWIR
VXSSRUN RX

$Q2SHQ' RRUIRU4 XHWIRQV 7KLV LV\ RXURKDQFH VR DWDQ TXHWARQV DERXW
WH SIRAHW \ RXUWHWDSIMY DSSWIRDRK RUDQ WIQJ HOH WDWZ IGKHS \ RX THHO
P RUHFRP |IRURE®

2 XU&RP P MY HOMY <RX

<RXUZ HOEHQJ IVRXUSURUW : HWHKHHW OMQ IXIGH DQG VXSSRUN RX 1Q
FUHDWQJ WH SDW WDWHHY W KWRU\ RX ( YHU MAXLWOH EHILQV Z IW DMQI G
WMS DQG Z HUH KRQRXUHG VR VBNH WDWMAS Z IW(\ RX



KDVWRX &DQ$ W <RXU7KHDSIMV

7KLY VHWRQ LV DAR DQ RSSRUMQW |RU\ RX VR DI DQ' TXHVMRQV\ RX P LIKW
KDYH VXHK DV

7KHUDSHXVIE $ SSURDFK  <RX FDQ DVN DERXWIMH WSH Rl WHDS\ WH. SURYIGH
DQG KRZ P LIKWDSS® VR \ RXUVWDMRQ

&RQI LGHOMDAW <RXUWHDSIMVZ IGH SOIQKRZ \ RXUSUYDR LV SLIRWRMG EXW
I HHG UHH VR DWW TXHWIRQV VR P DNH VXUH\ RX XQGHUAMQG Z KDW/ NHSWSUYDW

DQGDQ @ MMRQV VR FRQI LGHMDON/

6HWIRQ 6VUXFXXIH <RXUWHWDSIMWZ L@ XIGH\ RX WLRXJIK KRZ VHWIRQV
WSIFD@ Z RN DQG DQVZ HUDQ' TXHVWARQV DERXWZ KDWR H SHRW

I\ RX KDYH VSHALLF TXHWRQV DERXWDIW EDVHG DVSHRW RI WHLDS\ RUDQ\
SDUAEXOUQHHGY WLV IVDIRRGWP HWR EUCQJ WHP XS

2 \WHU+ HSIXOTKLQ) V\R 5HP HP EHU

|RU<RXU) LW RWMRQ
'RV ' ROW
Q &RP H SUHSDUHG VR VKDUH DW RXU ) HHOSUHWXUHG VR GVEXW
RZ Q SDFH <RX LH1Q FROARCR DQ\ WIQJ \ RX LH QRWHDG\ IRU
Z KDWY RX VKDUH DQG Z KHQ 7KH SDFHRI WHWDS\ VD@ D\ VXS
WR\ RX
70 VR UHD[ DQG UHP HP EHU ([ SHPWR GLYH LOR DOMH GHVILY
WDW RXUWHIDSIMALY KHUH VR Q Rl \ RXURKD@IQIHV WIKWDZ D\
VXSSRUA RX Z IMRXW 7KH IUAMWHMRQ LV DERXWD! LQJ D
MGIP HQW | RXQGDWRQ DQG XQGHUABQGLQJ
\ RXUQHHGV
$WN DERXVDQ WIQJ WDW
| HHY XQFGDURUXQI DP LaDU




7KH 7KHIDSIMWV & CHOMHDIRQKLS

7KH LHDMRQWKLS \ RX GHYH®RS Z W\ RXUWHIDSIMAL HAHQWDOR \ RXU
WHUDSHXWE H SHUHQFH 7KHWDS\ Z RUNV EHWZ KHQ\ RX IHHODIH UHVSHRAMG
DQG XQGHUARRG ,| DIWUD IHZ VHWMRQV \ RX | HHOMDWMH FROQHPARQ GRHVQW
| HHOT XIW UJ KWWY RND\ VR GIVEXWW WKLY Z IV \ RXUWHIDSIMN WH DUH KHUH VR
VXSSRUN RX 1O [QGIQI WH EHVSDW IR DUG HYHQ LL WDWP HDQV FRQQHPWQ]

\ RX Z I DQRWHUWHUDSIM

1 H VE\WEVS$ IMU<RXU) LINMEHWIRQ

$VWMH HOG Rl WH [ LUAMVHVWRQ \ RXUWHWDSIMAZ L@GVEXW WH QH WAMSY DQG
FUHDW D S@Q |RUP RYIQU IR DUG 7KLVP D\ [QYROH VHWMQJ JRDY VAKHGX@QJ
| X\IUH DSSRIQP HQW RUGVEXVWQI DQ\ UHVRXUAHV WDWP LTKWEH KHSIXO
7KHWDS\ 1V D FRMERWDWH SLIRFHW DQG HDFK VMWRQ Z LOEXLE RQ WH OVADV
\ RX Z RINVRZ DUG \ RXUJRDY



& CHQ/AGR! 5L KWDQG SHVSROUELQNA

SVRXUFIIF ZHDWHFRP P WG VR SLIRYIGIQJ \ RX Z IW TXDQN P HQUBGOKHDOM
FDUH LQ D VDI H DQG UHVSHRAXCHOYLLRQP HOW+ HIHDUHVRP HRI \ RXUWKWDVD

FIHQW

&RQI LGHOMD@MWV <RXUSUYDR LVIP SRUBQMR XV : HZ LONHHS \ RXU
IQIRUP DARQ FRQI LGHOWDOH FHSWIQ WH | RTRZ LQJ VVXDWRQV

e 7KHWH LVDVHURXVWUHDWRI KDWP R\ RXUMHD RURWHY/
e : HDIHWHTXUWHGE\ @Z WR IHSRUADEXVH RUQHIBGFW
e <RXJLYHXVZ UMAQ SHP MRQ W WKDH\ RXULQIRWP DRRQ

) RUP RUH IQ RWP DWRQ RQ RXUSUYDR  SWDPWAHY SGEDVH UIH HUMR RXU3UYDR
SRIA FRRUWHUMROH DP IOFRXOQWH@NI FRP - SUYDR  SRIRA

5 HVSHRWXO7 UHDVP HQW <RX KDYH WH W KWR EH WHDWG Z IW UHVSHRADQG

GLIQW WHIDUEBMWRI \ RXUWDAH HWQIEW HDJIRQ VH XDORUHQEMRQ JHQGHU
IGHQAN RUDQ. RWHUIDRVRU

&KRLFH Rl 7KHUDSLMV<RX KDYH WH UJKVWR FKRRVH D WHIDSMAZ KR\ RX THHO
FRP IRUBE®I Z W : HFDQ SLRYIGH\ RX Z IW LQIRUP DWRQ DERXWRXUWHUDSIMA
VR KHS \ RX P DNHDQIQIRWPP HG GHAMRQ : HDORRIIHUD P IQXWM
FROVXGMRQ VR KHS \ RX VHBIPWKH EHVAMHIDSMATRUN RXUQHHGY 6FKHGX®ID
FRQUXGIMRQ

FRUDHUARQH DP IOFRXQWH@N) FRP | IUMDSSRIQR HOQW

3 DUAFLSDVIRQ LQ 7UHDVP HQW<RX KDYH WH U KVWR SDUARSDM [Q\ RXU
WHDVP HQWS@Q DQG DWN TXHWRQV DERXW RXUFDUH

7HP LODVRQ Rl 7UHDVP HQW<RX KDYH WH UJKVWR HQG WHDW HQADADQ, WP H



$V D FTHOM RX DOR KDYHWRP H UIHVSRQMELDAHV

$ WHQG $ SSRIQVP? HQW 3GDWHW \ RXUEHWYR DIMAQG \ RXUVFKHGX®IG
DSSRIQW HQW | \ RX QHHG VR FDORHO SGDVH BMKV NQRZ DV VRRQ DV SRWMEGH

%H + ROHWN  IVKK <RXU7KHWDSMNV 7KH P RUH KROHWA RX DLH Z W\ RXU
WHDSMVWH EHRMAUWH FDQ KHS \ RX

) R@BZ <RXU7WHDVP HQAMBMQ <RXUWHDSMNVZ I@GHYHBRS D WHDW HOASD@Q
ZIW\ RX WV P SRUBQWR IRBZ WL SOQWR WH EHWRI \ RXUDELQN

© HDUH KHH R VXSSRUN RX RQ\ RXUNRXLOH VR P HQBCZ HAIDHW 3®DVH GR QRW
KHVVIW VR FRQWBPAKV LL \ RX KDYH DQ\ TXHWMRQV RUFRQPHDV

&RQVHQOW/R 6HUYLFHV

8 QGHUAMBQGIQ) &RQVHOWEROHOWY DNH SDUARI RXUWHDSHXWE LHDMROWKLS
MP HDQV\ RX 1UHH® DJUHH VR SDUAALSDWM LQ VHIEHV <RXUFRQVHQAL HAHQWDO
IRUXV VR SLRYIGH\ RX Z IM{ WH EHRVWSRWE®! FDUH

: KR 1 HHGV VR &RQVHOW

e $GXAV  DQGRE@HU $VDQDGXGFIHW RX P XVISLRYIGH \ RXUFRQVHQW
« 0 LORU/ XQGHU

o GKIBHQOXQGHU $ PXVRGIDOSDUHQWRUGB DOJXDUGIDQ P XVWBLRYIGH
FRQVHOW, | WHUH DUH VHSDUDWIG RUGLYRUPHG SDUHQW ERW \KRX@
IGHD® FRQVHOW, Q MRIOAFXVRG. WDMRQV XVXD@® ROH SDUHQWDQ
FROVHQWEXWMHH P D\ EH H FHSWRQV EDVHG RQ VSHALLLE GUDO
WHTXIUHP HOW

e $CGROMFHOW DQG  7KHHIQGIYIGXDY FDQ JHOHD® SWRYIGH WHU

RZ Q FRQVHOW+ RZ HYHU 1Q VRP H FDVHV SDUHQBCFRQVHQWP D \M@EH
LHTXILHG GHSHQGIQI RQ VSHHALLLE B DADQG FORIFDA DRRY/

e &KLBHQ DQGRWHU : KI®BI SDIHQEBCFRQVHOWY WSLED® QHHGHG Z H
EH@HYH MY 1P SRUBQWRUFKLEGUHQ VR EH Z L@ SDUAASDQW 1Q WHDS)\

© HZ L@EVAXWWHDR HOARSWRQV Z WK WHP DQG VHHN WHUYHUEDO
DIUHHP HQVWR DWHMQG VHVWMRQV



<RXUS5 LKW

e <RX KDYHVWKH WIKWR UHI XVHWHDWP HOW<RX HDQ Z WG .DZ FRQHMDW
DQ WP H HYHQL \ RX YH SIHYIRX\O DJ UHHG VR VHUYIEHV

e <RX KDYHVKH WIKWR DW TXHWIRQV ,| \ RX KDYHDQ\ TXHWRQVRU
FRQPHUDV DERXWARQVHQNRUWHDVR HQWSGDVH GRQWKHVVIDM VR DWN

e <RX KDYHWH WIKWR SUYDR : HZ QP DQWIQ WH FRQI LGHOWDOV RI
\ RXUIQIRWP DARQ DVHTXUWHGE\ @Z

2 XU&RP P WP HQW: HZ1@DA D\ VVWMYH W REVIQ \ RXUFRQVWHQWQ D FeDU

IQRWP HG DQG UHVSHPWXAP DQQHU I \ RX KDYH DQ' TXHWIRQV RUFRRQAHUWQV
SGDWH GVEXWWHP  Z IW\ RXUWHWDSIMNV



SD\MV 3RTAHV DQG $ [IRUEDELOI

$WERUHUARCQH ) DP 1O &RXQVWH@I 6HIMFHY ZHDIP VR P DNH TXDOW P HOWO
KHDOM FDLUH DFFHVWE® DQG P DQDIHDE®! + HHV D EUHDNGRZ Q RI RXUVHWIRQ
IHHV SRTHHV DQG WH RSWRQV DYDIDE®I VR KHS P DNHWHWDS\ Dl | RUGDE®!

6HWIRQ ) HHV

 BVDQGDUG 6HWIRQ SHU W P LOX\WV
o ([ VIQGHG 6HWIRQ SHU W P IOXW FKDUHGIO P IQXWM
LQRHP HQWV

3WH 0 DUMDOSRXQVH@AQJ SHUVHWLIRQ | RU\ RXUILLW VHWIRQV ( DFK
VHWRQ DI VHUVKDWLY

3D\ P HQW

e 3D\ P HQWQ $GYDQFH 3GDVHSD\ |RU\ RXUVHWIRQ EH RUH WH VFKHGX®IG
DSSRIQW HOMAP H

e ,QVXWDQFH &RYHWDIH : KIGI RXUVHUMEHV DIH QRWFRYHIHGE\ 2 +,3 P DQ
H WIQGHG KHDOK LOQVXUDQRH SOQVP D\ FRYHUSM FKRWHLDS\ RUVRADCY RWN
VHUMEHV 3GDVH FKHAN Z WK \ RXUEHQH IW SLRYIGHUVR FRQILLP \ RXU
FRYHDJH

) LODQFLDOSRQV.GHUDVIRQV

© H XQGHUAQG WDWILODQRDAFRQVADIQW FDQ RIWIQ P DNH DFFHVMQI P HQWO
KHDOK VHUYEHV FKD@IQILQJ 7R HQVXUH VXSSRUMHP DIQV DFFHWIE®! Z HRITHUD
VOGLQJ VDG | HH VMKPMUH EDVHG RQ LQGIYIGXDAALFXP \WBQRHV 1 \ RX WH

H SHUHQAQJ 1LODQADOGL IEXGAHY SGDVH GRQWKHVVIDM VR UHDFK RXW Z HUH
KHUH VR KHS H SEUH DI | RUSDE®! RSWRQVWDWZ RUNTRU\ RX

$ GGIMRQDO) HHV

e 3KRQH&RQWXOIMRQV 3KRQHD@H AHHGAQI P LOXWV Z L@EH FKDUI HG DV
RXUMBQGDUE VHWWRQ DM R SHU W P IOX\WV FKDUHGIQ

P LOXW LOFUHP HQW

e /DM3DPHQN$  OWIHHZ LOEH DGGHG R LQYRIEHV WDWDLH RYHUGXH
E\  GD VRUP RWIH XQBMW SURUDUDQIHP HQW KDYH EHHQ P DGH Z W\ RXU
WHUDSMV



: KDWI , &DQQORWO DNHO \ $ SSRIOVP HQW

© HXQGHUAQG WDWIH FDQ EH XQSUHGIRVBE® || \ RX QHHG R FDQFHCRU
UHVAKHGX®1\ RXUDSSRIQR® HOWS®DVH GMXVNQRZ DWBDWY  KRXW/1Q
DGYDQFH 7KLV Z I@D@RZ XVVR RIIHU\ RXUDSSRIQR HQWAP H VR DORWHUFTHOWQ

OHHG

|V RX FDQFHQZ MK BIWWKDQ  KRXW/ QRVIFH RUP W\ RXUDSSRLOWP HQW
DARIHIKHU \ RX Z LEH FKDUW HG VIKH | X@ HH | RUMKH VHWIRQ

% SWRYIGQJ DP SGI QRWH \ RX KHS XV P DIQWIQ D W RRW VFKHGX®1 DQG
HOVXUH WDWRWHUFTHQW KDYH W(H RSSRUMQIW VR UHFHLYH WH FDUH WH QHHG

,QVXUDQFH &@LP V

1 \ RX KDYH DQ H WIQGHG KHDOK EHQH W S@Q IMP D\ FRYHUSDUARUD@RI \ RXU
WHWDS\ FRW 3BDVH FKHAN Z MK \ RXULQUXUDQPH SLRYIGHUZ KHWHUWH. FRYHU
VHUYEHV E\ @FHQVHG WHIDSIMV SV FKRWHDSIMV RUVRADCZ. RUINHWYY DV
FRYHIDUH FDQ YDU :  H SURYIGH UHFHISW | RUD@MHWIRQV Z KIFK \ RX FDQ VXEP IW
IRULHP EXUHP HOW

5 HGXFHHG 5 DV 6HWIRQV Z WK, QVIALRV RU 7 LDLOHHV

: HRITHUVXSHUMWHG IOMQVWWRQVIRU ~ SHU VR P IOXWV ,QM.OQVDUH
JUDGXDW GYHOAXGHQW FRP SGMQJ WHUFIRIFDOADIQIQ) XQGHUVXSHUMMRQ

1 RIQFRP H YHULLIFDWRQ LV IHTXILHG 6@GQ) VFD®! | HHV DUH DOR DYDIME® EDVHG
RQ LOFRP H DQG KRXVHKRG M] H 4 XD\ 1QJ 3 HHOHMGHQOW LHFHLYIQJ 2 QBUR

© RUN\VRU2' 63 VXSSRUAP D\ DFFHW I UHH WHDS\ WILRXIK WH &$5( JUDQW
VXENPAR DYDIDELDN

&RP P XQWV 5HWRXUFHV DQG 5 H HUDY

QFDWVZKHHZHP D QRWEH DEGIVR P HHW RXUI LODOADOOHHGV GILHAD Z H
FDQ FRQOHPW RX Z W WKMMG FRP P XQIW UHVRXUAHV DQG RUI DQL DARQV \WWDW
RITHUGZ FRWRUVXEMG] HG P HQBCKHDOM VHUYEHV : HUH Z HOFRQOHAMG Z LW
D QHVZ RWIN Rl ®FDODQG UHILRQDCBLRYIGHLY DQG FDQ KHES \ RX 119G DGGWRQDO
VXSSRUNL QHHGHG

: HUHKHH VR QAMQ VXSSRUNVDQG JXIGH\ RX WULRXJK WH RSWRQV DYDIDE®! VR
\ RX FDQ IRFXVRQ Z KDW/P RWIP SRUBQM RXUNRXUOH VR P HQBCZ. HADHW



M FKRKHDS\ : MRXW) HIAFD\RQ
1 R 3UMAUS\RQ 6 HIMEHV

$VERUDHUARGH ) DP 1® &RXQWH@QJ 6HYYIFHV Z H DUH GHGIFDWG R SLRYIGIQJ
KLIK TXDON SV FKRWHDS\ VHUYIEHVE\ DWDP Rl WDIQHG P HOVBOKHDOK
SURIHWIRQD®Y Z KR DUH HWHUS HI DMMUHG 3\ FKRWHWDSIMW 53 RU

5 HJ LWALHG 3Vt FKRKHLDSIMW 4 XDAI\ LQJ 53 4 @$VD SV FKRWHLDS\

| REXVHG FOIDIE Z H GR QRWSUHVRUEH P HGIEDWRQ || P HGIFDMRQ EHFRP HV SDUARI
\ RXUWHDW? HOWS@Q Z H FDQ FRRUGLODWM Z I SVt FKIDWIMW RUP HGIEDOGRPVRY/
VR VXSSRUNMRVH QHHGV

8 QGHUWMDQGLQJ 2 XU 7KHWDSIMV 4 XD LFDVIRQV 53 YV 53 4

$VKRUDHUARQH ) DP L® &RXQVH@RI 6HWYIFHY RXUIRFXV IV RQ SLIRVIGIQI H I HARYH
DQG FRP SDWIRQDW \BOIWHDS\ 2 XUWHIDSIMA DUH P HOBCKHDOK
SURIHWIRQDY Z KR DUH HWHUI X@ TEHQVHG 5 HIMMUHG 3\t FKRWHWDSIMV 53 RU
5 HIMMUHG 3\t FKRWHWDSIMV 4 XDO\ Q) 53 4 @

: KDWVKH GU THWHQFH EHVE HHQ DQ 53 DQGDQ53 4 "

e 5HIDMHG 3Vt FKRKHDSIMW5 3 $ IX@® GFHQVHG DQG H SHUHQRHG

P HQWBCOKHDOK SURIHVWRQDCY. KR KDV FRP SGMAG D@QHRHWOU WDIQIQ) DQG
VXSHWIMRQ 7KH FDQZ RUN LQGHSHQGHQWD Z W FTHQW

o 5HIMMLHG 3\t FKRVKHWDSIMW 4 XD\ LQJ 53 4 @$ P HQWCAKHDIK
SWRIHVMRQDY KR LV VAWDIQ WDIQIQ) DQG Z RINQJ XQGHUWH VXSHIMRQRI
DQH SHUHQFHG 53 : KIBIWH P D\ RIIHUP RUHDIIRUGDE®! LDWV WH DUH
M@ XD HG VR SURYIGH H | HAAYH WHUDS\



7\ SHVRI 0 HQVIDO+ HDOK 3LRYLGHW $ 4 XLFN 2 YHUYLHZ

WWFRP P RQ VR Z RQGHUDERXWKH LRBNV RI GLLI HIHQAP HOVGKHDOK
SURIHWIRQD® DQG Z KIEK RQHP D\ EH EHWWXIMG VR \ RXUQHHGV + HIHV D EUHI
H SOQDARQ

3V FKRVKHWDS MV 7 WDIOHG 1Q VBBIWHWDS P HWRGY SV FKRWHWDSIW KHS
FOHOW H SBUH WHUIHHIRIV WRXIKW DQG EHKDYIRXW/ 1Q D VXSSRUAYH

QRQ MGJP HOBOMHMOQI 7KH GR QRASUHVFUEH P HGIFDARQ EXWRFXVRQ
WHWDS\ DVD SUP DU VRRQ RUKHD@Y

3\ FKRRILMW$ SV FKRBIMADOR SURYIGHV VBOIWHDS\ DQG P D\ VSHADG H
1O DAWHWP HQWGIDIQRVY DQG WHDW HQWRI YDURXY P HWBCKHDOM, DAXHV
7KH KRG DGYDQPHG GHI UHHV EXW@NH SV FKRWHDSMV WH. GR QRW
SUHVRUEH P HGIFDWRQ LQ &DQDGD

3\A FKIDWIVW3 A FKIDWMV DUH P HGIEDOGRPVRYY Z W VSHADM HG WDIQIQJ 1Q
P HOQWCKHDOK 7KH FDQ GIDJQRVH P HQWOKHDOK FROGMRQV SLRYIGH

SV FKRWHDS\  DQG SUAVAUEH P HGFDARQ : H FDQ UHIHU\ RX VR D

SVt FKIDWMMALL Z H GHWILP LOH WDWP HGIFDWRQ FRX@ EH EHQHI LA.DA RU\ RXU

WHDWR HOAS@Q

6RHDO RWNHU 6RADZ RUINHY/ 1Q P HOWAKHDOM VAWMOQJV SURYIGH

FRXQVH@QJ DQG FRQQOHPWFTHQW VR DGGIMRQDAHVRXUAHV RIWQ I RFXMQI RQ
FRP P XQW DQG VRADOVXSSRUADVSHAW



6XSHUYIMRQ DQG &DVH &RQVXADVIRQ

: HEHIHYH 1Q FROWOXRXV SRIHWRQDQ) UIRZ W DQG XSKRG KL K WRQGDUGV | RU
DOMHDSMWV WHIDUGBW Rl H SHUHQRH 7R HQVXUH WH KLJKHMWAMTXDOV Rl FDWH
ZH

e (QIDJIH LQ SHURQDOMKHLDS\ 7KLV KH3VXVP DIQWIQ RXURZ Q Z HOEHQJ
DQG HQKDQPHV RXUDELDN VR HP SDW(L] H Z IWK FTHQW

e S5HFHLYH UHIX@UFDQLFDOVXSHWYIMRQ 7KL SIRIGHV XV Z IW H SHW
JXIGDOQFH THHGEDHN DQG VXSSRUNR H LOH RXUWHWDSHXWE W@

e 3DUAASDW LQWDLQLQJ SLRIWDP V : HWB FXUHQWZ IW \WH DWWV
LHVHDURK DQG EHVASDRAERV [Q WH [ IHG Rl P HOVCKHDAOM

o 7WDLOHH 6XSHUYIMRQ $VDWDIQIQI VMW Z H SLRYIGH Z HHND VXSHWIMRQ R
WDIOHHY HQVXUQUD WH. UHRHLYH TXDON WDIQIQJ DG VXSSRUN

,QVRP HFDVHV ZHP D FRQVXOZ I RIKHUSURI HWIRQD® VR HQKDQRH \ RXUFDUH
© HOGMAXW KLY Z MK\ RX L VW DSSURSUDWM | RU\ RXUMVMDARQ $@VXSHUYLVRY/

DQG FRQVXGEQW DGKHIH VR DQG |IRMRZ. &RUDHUARQHV FRQI LGHQADDN DQG
SUYDR SRR DVUHIXOWGE\ WH &RGUHRI 5HIMMHG 3\t FKRWHDSMAVRI

2 QEUR

5 HFRUGLQJ DQG 0 RQWRUQJ Rl 6HWIRQV

7R P DIQWIQ D KLIK WBQGDUG Rl FDIH ZHP D\ VRP HWP HV UIHFRUG RU
@QH P RQVMRUWHLDS\ VHWRQV 7KLY FDQ IQYROH D VXSHUIVRU
REVHUMQ WH VHMRQ LQ UHDOAP H RULHYLHZ 1QJ D UHFRUGLQ) OWAU



<RXU&KRLFH

<RX KDYH WH W KWR GHAGH LL \ RX Z DQW RXUVHWRQV W EH UHFRUWGHG RU
P ROWRUHG | \ RX UHRRP IRURE®! Z W WL SGDVHWIQ WH FROMHOWNRWP ||
\ RX SUH HUQRWIR EH UHFRUGHG RUP RQMRUHG MP SO GMKXVNQRZ DQGZHZ 1

KRQRXU\ RXUSUH HUHOQORH

3GDVH QRWMWDWDQ LHRUWGEIQIV RUP ROVRUQY Z LQEH NHSWAMPD FRQI LGHQWDO
DQG XVHG VRGO |RUWDIQIQ] DQG VXSHWYIMRQ SXLERWMHV

04 FKRRVQUI &RUDHUARQH ) DP 1® &RXQVHA 6HWYIEHV \ RX UH DFRHVWQJ
TXDOLHG SLRIHMRODY GHEFDMG VR IXIGIQ) \ RX VRZ DUG Z HAIDHW WILRXIK

SV FKRWHWDS\ @ KHWHUZ RINQJ Z IWDQ53 RU53 4 \ RX@QUHAHYH
FRP SDWRQDW WN@IG FDUH WDWWY VBIARUHG VR \ RXUXQIT XH QHHGV



7KHDS\ 0 RGDOMAVDQG $ SSURDFKHV

$VERUDHUARQH ) DP L® &RXQVH@RI 6HWYIEHV Z HHP EWDFH D GlYHUH LDQUHR
HYLGHORH EDVHG WHUDSHXWE DSSURDFKHV VR P HHW RXUXQLTXH QHHGV ( DFK

P RGDOW LV VBIBRUHG VR KHS \ RX QDYLIDW FKD@IQIHY [RMMUIURZ W DQG
DFKIHYH SHWVRQDXY HOEHQI %HBZ 1V DQ RYHUVEZ Rl WH WHWDSHXWE P HRGV
ZHRIIHU

o 0 QG X@HW %DVHG 7KHWDS\ 7KLY DSSURDFK KHSV\ RX |RFXV RQ WH
SUHVHQWP RP HOWI RWMUQJ DZ DUHQHW DQG LHGXAQI VWHW 7KURXIK
P 1OGI X@HW SWDPAFHV \ RX FDQ GHYH®S HP RWRQDOHI X@AWRQ VN.@Y DQG
EXI@ UHVIGHQFH

e )DP LO 6\ WP V7KHWDS\ % H SGRUQJ IDP 1® IHDMRQWKLSY DQG G\ QDP [V
WLV P HWRG DCGLHWHV LQGLYIGXDCDQG FRGPWYH FROFHLOV W SDUAEXDLD

HIIHPAYH [RULP SLRYIQJ FRP P XQIEDWRQ DQG UIHVROLQ) FRQI TPWZ WIQ
|DP LQHV

e ,QWALRDO DP L® 6\ WP V ,)6 )6 KHSV\ RX XQGHUAMIQGWH SDUNV
Z IWIQ\ RXUHD HDFK Z IV IW RZ Q WRXJIKW DQG HP RURQV % |RWMUQ]
KDUP RQ\ DP RQJ WHVH SDUV WLV DSSURDFK LV HVSHAD@ H I HARYH [RU
WDXP DUHFRYHY VHO FUMAMP  DQG FRP SGf HP RARQDCFKD@IQI HV

e * RWP DQO HWMRG &RXSGBIV&RXQWHMQJ 7KH* RW? DQO HWRG LVD

UHVHDURK EDVHG DSSURDAK GHVLI QHG VR HQKDQRH FRQOHPARQ DOG WKVIQ
UHDARQWKISV ) REXMQI RQFRP P XQEDWRQ FRQ GPALHVROMRQ DOG

HP RURQDAOWP DR\ WLV P HWRG HT XISV FRXS®GN Z IW VRRO VR VAHQIWHQ
WHUERQG

e (\HO RYHP HQW HVHQOMM] DVIRQ DQG5HSWRFHWIQJ (0' 5 (0' 5 VD
VMKPMUHG WHLDS\ WDWKHSY LHSURFHW WDXP DAE P HP RUHV XMQJ H\ H
P RYHP HOW RURWHULK\ WP LE\MP XOMRQ W SDUAEX@UD Hi I HPWYH IRU
376' DQGWDXP D IHDWG FKD@IQIHV HODEQQ) FCHQW VR P RYH IR DUG
Z W FOUW DQG SHDFH

e ' IDBIPFDOYHKDYLIRXU7KHWDS\ ' %7 ' %7 IRFXVHVRQP DQDILQI LOMQWH
HP RARQV DQG EXI@QI FRSIQI W@ : I DQ HP SKDMYRQ P 1OGI X@HW
HP RARQ LHIX@MRQ GMAHW \RBIDORH DQG LOWMSHUWRQDCH | HRRYHOHW
' o 1V IGHDA RULQGLYIGXD®Y QDYLIDWQJ HP RWRQDAG UHI X@WRQ RUVHD
KDUP \MQGHQAHV



e (P RIRQD® ) RFXVHG 7KHWDS\ ()7 ()7 FUHDWAVD VDI H HQYLLRQP HQWRU
LOGIYIGXD® DQG FRXS®NV VR H SBRUH WHUHP RARQV DQG GHHSHQ
FRQOHAWRQV W HVSHADM H I HAAYH | RUFRXS®NV | RAWMUQ] WX\

YXQ@QHLEIDN DQG XQGHUMQGIQI Z IWIQ WH ULHDMRQWKILS

e $WDFKP HOWYDVHG 7KHWDS\ 7KLY DSSWRDFK H DP LOHVKRZ HDUD
DWBFKP HOWH SHUHQPHV VKDSH FXUHQWHHIQIV DQG LHDMRQWKISV %4
DGGUHWQI DMIFKP HOASDWMALDY IMKHSV\ RX FXOYDW VARQIHU
FRQQHAARQV DQG D VHRXUH VHQVH Rl VHO

e $FFHSVIDQFH DQG &RP P VP HOQWTKHLDS\ $&7 $&7 [OMILDMV
P 1QG X@HW DQG DFFHSVQRH WIFKQLT XHV R KHS \ RX HP ELDFH GLLILEX@V
HP RARQV Z KI®B! |RFXMQI RQ\ RXUFRUH YDOXHV 7KLV HP SRZ HUQU DSSURDFK
I\ SDUAEXDUD KHSI XA RUP DQDILQI DY LHW GHSUHWRQ DQG WHW Z KL

FUHDWQJ DP HDQIQUI XA H

e &RIQMIYH YHKDYIRXIDOTKHWDS\ &%7 &9 LV D JRDORUHQMG P HIKRG
WDWH DP LOHVKRZ \ RXUWRXJIKW LQI XHQFH \ RXUIHH@QJV DQG EHKDYIRX WY/

04 LGHOW LQJ DQG FKDEBIQILQ) QHI DAYH WRXIKWSDMALDY 894 KHBV\ RX
GHYH®RS KHDOMIHUZ D\ VRl WIQNQJ DQG UHVSRQGIQU VR @ HV FKD@IQIHV

e 3HURQ &HQWHG 7KHWDS\ 7KLY QRQ GILHAWYH DSSURDFK SLRYIGHV D
VXSSRUAYH VSDFH | RUVHD H SBRUDMRQ % |RWMUIQI D FRP SDWIRQDM

MGIP HOW UHH HOYILRQP HOW3HWRQ &HOWHG 7KHDS\ KHSV\ RX JDIQ
LOVLIKWDQG GHYH®RS J UHDWIUVHD DZ DUHOHW

e BROMRQ ) RFXVHG %UH 7KHWDS\ 6) %7 6) % HP SKDM] HV SUDPAEDO

VROMRQV DQG DPARQDE®!I JRDY W/ IGHDA RUFTHQW VHHN.QI SRVMYH FKDQIH

1O D VKRUMUWP HDP HE\ IRFXMQI RQ VWHQIWV DQG HOYIMRQIQJ D EUIKWU
| XVULH

e 3\ FKRG\ QDP LF 7KHWDS\ 3\t FKRG\ QDP LE 7KHWDS\ GHOHVIQWR
XQFRQVARXV | HHIQIV DQG HDU® H SHUHORHV VR XQFRYHUWH LRRW R
FXUHQWHP RARQV DQG EHKDYIRXW/ 7KIRXIK GHHSHUXQGHUAMQGIQD WKLY
DSSURDFK HODE®N P HDQIQUI | XCDQG @VWQJ FKDQIH

( DFK Rl WHVH DSSURDAKHV FDQ EH FXWRP 1] HG VR DDJQ Z W\ RXUSUH HIHQRHV
DQGJRDY ' XUQJ \ RXUIQMPOMHWRQV \ RX DQG\ RXUWHDSIMAZ [@Y RN
VRI HWHUVR GHWALP LOH WH EHVAP HFWRGV VR VXSSRUN RXUP HQVBGKHDOK

XL



& RQIGHOIDOV 3UYDR  DQG & RQHIN

<RXUSUYDR DQG FRQIIGHQADDNV DIHRI XV RWIP SRUBQFH VR XV + HHV Z KDW
\ RX FDQH SHAW

3UYDR

> H DUH GHGFDWIG R VDI HI XDUEQJ \ RXUSHU/RQDAQIRWP DUWRQ Z KLBI HVXUQJ
WDW RX UHAHYH WH KL KHVWT XDOW RI FDWH

e +RZ : H8VWH<RXU,QIRWP DIURQ <RXUSHWRQDAQIRWP DARQ VXFK DV\ RXU
QDP H FRQWPAGHBLY DQG KHDOM KIMRU LY FRGIFMG R SLRYIGH\ RX Z WK
P HQCKHDOM VHUEHV

e ' DVD3WRWPMRQ 0 HDVXUHV : HVINH UHDVRQDE®! SUHFDXWRQV R SLRWRW
\ RXUSHWRQDAQ RP DAWRQ ILRP XQDXWRU] HG DFFHW XVH RUGMFRRVXUH
+ RZ HYHU SGDVH EH DZ DUHWDWOR P KRG RI RQIDH WDQWP MMRQ RU

HEPWRQE WRUDIH LV HOMHO VHREXWH
e /HIDO MRVXUHV 7KHWHP D\ EH WDWH ALFXP \WQRHV Z KHUH Z H DLH
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